Crawley Borough Council

PES/161

Report to the Licensing Committee

39 November 2014

Draft Taxi and Private Hire Vehicle Policy

1. Summary

1.1 This report details a proposed policy as relates to the licensing of hackney carriages
and private hire vehicles.

1.2 The Council does not currently have a written policy covering the licensing of
hackney carriages and private hire vehicles and this policy will provide a means of
ensuring consistency when making decisions in a transparent and open manner.

1.3 The Council is not legally obliged to have a written policy covering this aspect of
licensing but such a policy is useful in enhancing and protecting public safety whilst
also working with the trade to refine and enhance local public transport services.

1.4 The policy is being brought to the attention of the Committee for their information with
a request to seek permission to publish the document for consultation with key
stakeholders as of the 4™ November 2014 for a period of 90 days.

2. Recommendations

2.1 The Licensing Committee are requested to actively participate in the consultation
process in the 90 day period.

2.2 To agree to consult as widely as possible with key stake holders on the policy at

Appendix A of this report from the 4™ November 2014 for a period of 90 days.

ANGELA TANNER
Head of Planning Environmental Services
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Background Information

Crawley Borough Council has a number of conditions and procedures relating to
hackney carriages and private hire vehicles and licensed drivers of the same. A policy
covering these matters has nevertheless not been created or adopted.

Many other Local Authorities with similar taxi fleets such as Ashford have successfully
created a policy covering this area of licensing. Having a policy covering this area of
licensing gives more clarity to the manner in which the Council makes decisions and is
also helpful in regards to enforcement matters.

Whilst the creation of a policy is an important step it seeks more to clarify local custom
and practice based on appropriate guidance in a written form and as such should not
cause any major change to the current ways of working to either the trade or the
Licensing Team.

What May Be Considered in the Policy?

The Department of Transport (DoT) issued Best Practice Guidance in October 2006
to assist those local authorities in England and Wales that have responsibility for the
regulation of the taxi and private hire vehicle (PHV) trades®. This guidance has been
used in the creation of the policy attached at Appendix A.

The DoT guidance suggests that Local licensing authorities, in discussion with
those responsible for environmental health issues may wish to consider how far
their vehicle licensing policies can and should support any local environmental
policies that the local authority may have adopted. This is of particular importance in
designated Air Quality Management Areas (AQMAS). Crawley Borough Council is in
the process of designating the areas adjacent to Hazlewick Avenue an AQMA and
emission standards have therefore be included in the proposed policy.

Ward Members' Views

Ward Members will be consulted as key stakeholders during the consultation phase.

Staffing, Financial and Legal Implications/Pow  ers

No additional costs or staffing changes are anticipated as a result of the introduction
of the proposed policy.

Decision making and enforcement action should be enhanced as a result of the
introduction of a policy covering this area of licensing.

The Council has a duty to create an action plan to deal with air quality once it
declares an AQMA. This policy will help the Council to meet part of that requirement.

Other Implications

The Law Commission has consulted on major reforms to the licensing of hackney
carriages and private hire vehicles. The proposals seek to create a national standard
for private hire vehicles but retain the right for Local Authorities to set additional
standards for taxi services. This policy if adopted would therefore enhance local
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controls based on local requirements without imposing excessive costs or burdens
on the local trade.

8.0. Links to the Community Strategy and Corporate Plan

The proposals contained in this report relate to the following key areas of the Community
Strategy

Local Economy Y Health and Social Care N
Affordable Housing N  Community Safety Y
Lifelong Learning N Local Environment Y

The following key principles are applicable:-

@ Working together Y
(i) Dignity, respect and opportunities for all Y
(iii) Leaving no-one behind N
(iv) Making it last Y

9.0 Reasons for the Recommendation

9.1 To improve the Council’s ability to regulate hackney carriages and private hire
vehicles and their drivers in partnership with the local trade for the purposes of
protecting public safety.

9.2 To assist the Council in implementing part of an action plan to improve air quality.

10.0 Background Papers

1. Taxi and Private Hire Vehicle Licensing, Best Practice Guidance. Department of
Transport 2006

Contact Officer:- Tony Baldock, Environmental Health Manager
Direct Line:- 01293 438220
E-Mail: tony.baldock@-crawley.gov.uk
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1.2

2.1

Executive Summary

This document contains the Council’s policy on procedures and standards relevant to

hackney carriage and private hire licensing within the borough of Crawley.

In drafting this document, the Council has had regard to the DfT Guidance and relevant

legislation including the Equality Act 2010.

Definitions

Throughout this document:
“the Council” or “the Authority” means Crawley Borough Council

“Driver” or “Licensed Driver” means drivers of both hackney carriages andtpr

hire vehicles, unless the context indicates otherwise.

“Vehicle” or “Licensed Vehicle” means both a hackney carriage and prived

vehicle.

“Hackney carriage” means a vehicle licensed under the Town Police Clauses Ac

1847 to ply for hire throughout the district controlled by the Council.

“Private hire vehicle” means a vehicle licensed under the Local Government
(Miscellaneous Provisions) Act 1976 to carry passengers for hire or rewhrthevit

services of a driver.

“Private hire operator” means a person who in the course of business makes

provision for the invitation or acceptance of bookings for of private hire vehicles.

“DIfT” means the Department for Transport, including previous hames under which

that Department has been known.

“DfT Guidance” means The Department for Transport — Hackney Carriage and
Private Hire Vehicle Licensing: Best Practice Guidance, published iohV24Y10.

“The Committee” will mean the Licensing Committee of the Council.
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3.

3.1

3.2

3.2.1

3.2.2

3.2.3

4.1

41.1

The word “Taxi” has no meaning in law and is often used generically to describe

both hackney carriages and private hire vehicles

The term “DVLA driving licence” means a full original GB driving li@missued by

the Driver and Vehicle Licensing Agency

Any reference to “proprietor” is a reference to the proprietor of eithackney

carriage or a private hire vehicle, unless the context indicates otherwise

Introduction

The Council has responsibility for licensing hackney carriage and privatediiicles,

drivers and private hire operators within the borough of Crawley.
Policy Status

In exercising its discretion in carrying out regulatory functions, the Cowiithave

regard to this policy document.

Notwithstanding the existence of this policy, each application or enforcemastiraavill
be considered on its own merits. Where it is necessary for the Council to depart
substantially from its policy, reasons will be given for so doing.

This policy will take effect on 1st February 2015 and will remain in existemaegeriod

of 5 years, during which it shall be kept under review and revised as appropriate.

Vehicles — Hackney Carriages and Private Hire

Vehicles

Limitation of hackney carriage numbers

At the Licensing Committee on 18 June 2014 members again approved a policy of limiting
hackney carriage vehicle licences granted by the Council (such limitthe Imeimber of
current licences granted by the date of the Committee’s decision), sobgest applicant

demonstrating exceptional circumstances.
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4.1.2

4.2

42.1

4.2.2

4.2.3

4.3

43.1

4.3.2

4.3.3

The policy is to be reviewed within 3 years of this decision and if necessary, lamal i

with guidance, a survey will be conducted as part of that review.
Specifications and Conditions — hackney carriages

The Council has adopted minimum specification standards for hackney carriage and
private hire vehicles and these are set out in Appendix A for hackney carriages and

Appendix E for private hire vehicles.

Once a licence is granted, the Council will attach conditions to a vehicle licerses. oA
standard conditions for hackney carriage vehicle licences is set out at Apgeadid a

set of standard conditions for private hire vehicles is set out at Appendix F. The Council
considers that it is reasonably necessary that these conditions be atiatieegrant of

most licences, however, these may be amended or additional conditions attachgdas m

considered reasonably necessary in any individual case.

Vehicles will, in general, be licensed for the carriage of up to 4 passengers, but
applications in relation to larger vehicles that can accommodate up to 8 passelhdpers wi
considered, provided that there is compliance with the specifications applicablé to suc
vehicles. Purpose-built vehicles are amongst those which the Council willdioehcas
hackney carriages in view of the possible confusion in the minds of the travelling public
between the 2 types of vehicle.

Accessibility

The Council is committed to an accessible public transport system in which disable

people have the same opportunities to travel as other members of society.

Licensed drivers are reminded that they are placed under certain duties bylawide
assistance to people in wheelchairs, to carry them safely and not to ctteageredoing
so. Failure to abide by these duties could lead to prosecution and a maximum fine of
£1,000.

All licensed hackney carriage drivers and private licensed drivers wiidagred to
undertake disability awareness training as prescribed in this policy. Thiakei effect as
of the renewal date in respect of drivers already holding a licence who hawedediaken

disability training before the date of the policies adoption.
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4.3.4

4.4

44.1

4.5

45.1

4.6

4.6.1

4.6.2

4.6.3

Grandfather rights shall be considered as belonging the principal PropridierHdi¢kney
Carriage Licence and shall only be inherited in the event of the current dgemseipal
proprietor transferring their interest to another person in compliance witlotad L

Government (Miscellaneous Provisions) Act 1976

Maximum Age of Vehicles

The Council has an age restriction on licensed vehicles, (see Appendices A andlE), but
applications for the licensing of vehicles will be treated on their individuatsnérhe
conditions set out in Appendices B and F have been placed on the licensing of vehicles.
Applicants wishing to licence vehicles outside of this policy should show exceptional

reason for the Council to deviate from the agreed policy.
Vehicle Testing

No vehicle may be used as a hackney carriage or private hire vehicle uhkesbéten
given a certificate of compliance following a satisfactory test, an@thmcil has
appropriately licensed it. Responsibility for ensuring the vehicle is testelicensed
remains with the proprietor. Vehicle inspections are to be carried out by tigegara

appointed by Council. Please contact the Licensing Office for an up-to-dategaages.
Signage & Advertising

Members of the public can often confuse private hire vehicles with hackneyearria
without realising that private hire vehicles are not available for immeliisend cannot
be hailed in the street. It is, therefore, important that members of the petdiclarto

distinguish each type of vehicle easily.

Within the Council’s area, both hackney carriages and private hire vehicleguareaedo
display a licence plate on the rear of the vehicle and the plates are diffdoent to
distinguish one type from another. This is a key feature in helping to identifyesthat
are properly licensed. There are some exceptions to this requirement whseh@utin

Appendix G.

Advertising on licensed vehicles may be beneficial to the trade as it could heranot

source for generating income for the proprietor. As such, the Council permitisadger
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4.6.4

4.7

4.7.1

4.7.2

4.8

48.1

4.9

49.1

4.10

4.10.1

4.10.2

on its licensed vehicles provided that the advertising for hackney carriagkesehic

complies with the criteria set out in Appendix B.

Advertising on private hire vehicles must comply with the criteria set out inrAimpé.
Security & Closed Circuit Television (CCTV)

If CCTV facilities are installed in a licensed vehicle, the proprietdriveilresponsible for
ensuring the system conforms to the Data Protection Act and other relevsiatitey and

displays the necessary informative notice for passengers.

Drivers who install CCTV equipment in their vehicles must follow the guidansetasut
in Appendices B or F as appropriate for their licence.

Application Procedures

The application process for hackney carriage licence applications is atdyp@k and the
application process for private hire vehicle licence applications is at Appendi
Applications must be submitted together with supporting documentation and application

fee.
Consideration of Applications

The Council will consider each application on its own merits once it is satiséethe
appropriate criteria have been met, the application form is complete and supporti
documents have been submitted.

Grant and Renewal of Licences

Hackney carriage and private hire vehicle licences will usually dretepl for 12 months.
However, the Council may grant a licence for a shorter period, should this be appropriate

in the circumstances.

The Council usually sends reminder letters to taxi proprietors and privatedprespors
around 4 to 6 weeks before an existing licence expires in order to assist preomigterr
prompt submission of renewal applications, however the responsibility to ensuralrenew

applications are submitted on time remains with the proprietor.
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4.10.3 The Council will only accept complete applications comprising of all the negessa
paperwork. If an application is received late and the licence expires and/diticke is
more than 4 years old the Council, except in exceptional circumstances, will vottihene

licence and the licence plate must be returned to the Council.

4.10.4 The application fees payable are usually subject to annual review.
4.11 Stretched Limousines & Speciality Vehicles

4.11.1 The licensing of limousines and speciality vehicles will be approached on théhaasis
these vehicles have a legitimate role to play in the private hire tradengn@gublic
demand. Therefore, licence applications for such vehicles will not be autoiatical
rejected (for example just because the vehicles may be left-handahit/epch
application will be considered on its merits. However, in considering any ajupiitait
these types of vehicles, the Council will have regard to any relevant guidarext ligsthe
government, such as by the Vehicle and Operator Services Agency.

4.11.2 As these vehicles may not meet the usual vehicle specification, additional cbatiome
and inspection will be required as part of the application process so that the Caamcil’s
be satisfied as to the safety and suitability of any individual vehicle. Thes egisfurther
in Appendix G.

4.11.3 The Council strongly recommends that anyone who wishes to licence a limousing (or a
other non-standard specialty vehicle) contacts the Council’s Licensingrsbefore
purchasing a vehicle to ensure that advice can be provided as to whether the vehicle is

likely to meet the required standards, as each vehicle will be considered ontigs me
4.12 Contract Vehicles and Courtesy Vehicles

4.12.1 The Council will have regard to the DfT Private Hire Vehicle Licensing dated August
2011 (and any supplementary DfT guidance notes) when considering whether any

particular contract vehicle requires a private hire vehicle licence.

4.12.2 All vehicles with 8 or fewer seats that carry passengers for hire and rewatde
licensed with the Council. Although there has been some legal debate regarding this
particular issue, current case law supports the view that vehicles whicledrasus
“courtesy cars”, i.e. for transporting customers to and from hotels, night-clobarest

being provided for hire and reward in the course of business, irrespective of whether or not
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4.12.3

5.1

5.1.1

5.2

5.2.1

5.3

5.3.1

5.4

5.4.1

5.4.2

a charge is made for such service. They should, accordingly be licensed waitathe |

Council, as should their “operator”.

Those operating “courtesy cars”, i.e. for transporting customers to and fros, hotel
nightclubs, etc. should have an operator’s licence, and the vehicle and driver must be

appropriately licensed.

Drivers of Hackney Carriages and Private Hire

Vehicles

Parallel Procedures

The statutory and practical criteria and qualifications for private hiverdrare broadly
similar to those for hackney carriage drivers. The sections below,dterapply equally

to private hire and hackney carriage drivers.
Testing

Drivers will be required to undertake testing as part of the application procdoletals

of the tests are available in Appendix | and in the applications packs
Driving Proficiency and Qualifications

The Driving Standards Agency (DSA) provides a driving assessment saligifiesigned
for hackney carriage and private hire drivers. The Council has decided that all ne
applicants must successfully pass this test in order to be considered for a ltackiage

or private hire driver’s licence.
Medical Examination

All applicants are required to meet the DVLA Group 2 medical standard or ezntival

This will require the applicant to undergo a medical examination by their own GP.

A request form for a medical examination, which may be presented to the apgplERnt
can be obtained from the Council. The applicant will be responsible for paying tloe fee f
the examination to the relevant doctor. On completion of the examination, the report must
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5.4.3

5.4.4

5.4.5

5.5

5.5.1

5.5.2

5.5.3

be submitted to the Council with the other documentation which must accompany an

application.

Where there is any doubt as to the medical fitness of an applicant, the Coun@ljonas r
the applicant to undergo and pay for a further medical examination by a doctor eghpoint
by the Council. Where there remains any doubt about the fithess of any applicant, the

Council will review the medical evidence and make any final decision.

Licensed drivers are required to be re-examined every 3 years to the saiesSDOUp 2
standard, and every year thereafter from the age of 60. The Council mayals® ae
licensed driver to undergo more frequent checks if, in the opinion of a medical pragtitioner

this is necessary.

Licensed drivers must advise the Council of any deterioration in their healthdlat

affect their driving capabilities.
Criminal Record Checks

A criminal record check on a driver is an important safety measure. The Coqgnuoise
applicants to submit an enhanced criminal records disclosure report from ¢hesnis
and Barring Service (‘enhanced DBS report’) as part of the documentationpacoong
their application. All drivers licensed by the Council will then be required toroatai

further report every 3 years.

If an applicant has not lived continuously in the UK for 5 years, then in addition to
submitting an enhanced DBS report with their application, they must submit arabrig
authenticated certificate of good conduct (together with a translationngtskk if the
document is in another language) obtained from the embassy for the country in which the
applicant was living immediately before arriving in the UK. If the drivas lived in more

than one country prior to arriving in the UK, then a report from each country in which they
lived for 3 months or more during the 5 years immediately prior to their arrivag 0K

is required to be submitted with their application. To be clear, any translation of the

document must be from the embassy which issued the original document.

Licensed drivers who have lived in another country for 3 months or more since their last
enhanced DBS report will also be required to submit an original authenticatéidatertf
good conduct from the embassy of that country with their next application to renew the

licence.
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5.6

5.6.1

5.6.2

5.6.3

5.7

5.8

5.8.1

5.8.2

5.8.3

Relevance of Convictions and Cautions

The Council has chosen to substantially adopt Annex D of by the Home Office Circular
13/92 Guidance as part of its policy as to the relevance of certain convictiorsudnd<

in its consideration of whether an applicant or existing driver is fit and pydjpenbld a
licence. The parts adopted by the Council are replicated in Appendix L.

Guidance in relation to the relevance of offences is given in Appendix L. Inafjéerens,
the more recent, serious and relevant to public safety the offence is, thieclgghat an

application will be granted.

Applicants for new licences and to renew existing licences will be requingwdvide
authorisation to the Council to conduct a DVLA driver endorsement check, so the Council
can ensure that the information held by the DVLA is in accordance with the inimnmat
submitted by the applicant. The check will be made on an annual basis and thetfees for
annual endorsement check must be paid by the applicant at the time of submitting their

application.

Disability Awareness Training —

All applicants and existing drivers will be require d to undertake

Disability Awareness Training.

Disability Awareness Training will be undertaken at the Council officesdrivers will be

required to pay the appropriate fee.

The training is internet based and applicants and existing drivers will bd Bseetificate

on successful completion of the training.

Applicants and existing drivers who have completed a BTEC in passenger trangport or
other training which includes a module for disability awareness will not be e€eldoir
undertake further disability awareness training, however written esedanst be

provided. The Council reserves the right to require additional training if the required.
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5.9 Application Procedure

5.9.1 An application for a hackney carriage or private hire driver’s licence beustade in
accordance with the procedure set out in Appendix | and must be accompanied by the

relevant supporting documentation and application fee.
5.10 Consideration of Applications

5.10.1 The Council will consider all applications on their own merits once it is satigfa the
appropriate criteria have been met, the application form is complete and supporti
documents have been submitted.

5.10.2 The Council will usually send a reminder letter to drivers around 6 weeks bedore t
existing licence expires in order to assist applicants in their prompt subma$sienewal
applications, however the responsibility to submit a renewal application in good tane pri
to the expiry of any existing licence is the responsibility of the appli€xivers should
ensure renewal applications forms, together with any supporting documeneseaved
by the Council at least 10 working days before their existing licence sxgsrthis will
ensure that in most cases applications are processed and new licencdsefeseezkpiry
of the existing licence.

5.10.3 Where a driver does not submit their application to renew their licence beforexiséing
licence expires, and in the absence of providing evidence of exceptional cirocessia
most cases the Council will require they undergo the new licence procedureusate
Appendix .

5.11 Duration of Licences

5.11.1 Applicants for new and renewed licences can apply for a 1, 2 or 3 year licence. The
Council will usually grant a licence for the duration requested, but may gliaahee for

a shorter period than is requested where this is considered appropriate in eapasszil
5.12 Conditions of Licence

5.12.1 The Council is not permitted to attach conditions to a hackney carriage drivensdic
However, hackney carriage drivers are subject to the Council’s byelawis arei

replicated in Appendix D.
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5.12.2 A set of standard conditions for private hire driver licences is set out at Appeaddkthe
Council considers that it is reasonably necessary that these be attached tot thiengoat
licences, however, these may be amended or additional conditions attachedbas may

considered reasonably necessary in any individual case.
5.13 Hackney carriage fares - prescribed rates

5.13.1 The driver of a hackney carriage vehicle, whether by agreement or otherwis@pinus

charge any fare greater than the rate prescribed by the Council.

5.13.2 Fares rates are reviewed no more than once per year, usually around Qutebeath any
change agreed by the Licensing Committee, and new rates are usyédinented on 1st

December each year subject to any objections received during the objectooh peri
5.14 Receipts

5.14.1 A driver must, if requested by the passenger, provide them with a writteptriecehe

fare paid.

6. Private Hire Operators

6.1 Requirements and Obligations

6.1.1 Any person who operates a private hire service (who is not also a hackney carriage
proprietor who permits hackney carriages to be used for private hire) mustapmy t

Council for a private hire operator’s licence.

6.1.2 A private hire vehicle may only be despatched to a customer by a private hatoopdro
holds an operator’s licence. Such a licence permits the operator to make provisien for
invitation or acceptance of bookings for a vehicle with a driver. Private hire ofgerat
must ensure that every private hire vehicle is driven by a person who holds a prevate hir

driver’s licence.

6.1.3 An application for a private hire operator’'s must be made in accordance wjttoteelure
set out below and accompanied by the relevant supporting document and application fee.

B15



6.2

6.3

6.3.1

6.3.2

6.3.3

6.3.4

6.3.5

6.3.6

6.4

6.4.1

Criminal Record Checks

A criminal record check on operators is an important safety measure. depdhd on the
individual applicant as to what criminal record checks will be required. Thesetavat

below.

Where the applicant is an individual person, the Council requires the applicant to submit

the following as part of the application process:

(a) a standard criminal records disclosure report from the Disclosure and Baring

Services (‘standard DBS report’) relating to the applicant; and

(b) adeclaration as to whether any company of which they have been a director or

secretary has been convicted of any offences.

Where the applicant is a company, the Council requires the applicant to submitnigllow

documentation as part of the application process:

(@) adeclaration as to whether the company has been convicted of any offemges at a

time; and
(b) a standard DBS report for each director and secretary of the company.

Where the applicant is a partnership, the Council requires a standard DBS repachfor

partner to be submitted as part of the application process.

Further declarations and standard DBS reports as specified in 6.3.2 to 6.3.4 will be

required every 3 years.

Paragraphs 5.5.2 and 5.5.3 (requirement of a certificate of good conduct whersdhe per
has resided abroad for 3 months or more) will also apply to individual applicants, each

partner of a partnership applicant and the directors and secretaries of copyaants.
Conditions

A set of standard conditions for operator’s licences is set out at Appendix K and the

Council considered that it is reasonably necessary that these be attachedanttoe gr
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6.5

6.5.1

6.5.2

6.5.3

6.6

6.6.1

6.6.2

6.6.3

most operator’s licences, however, these may be amended or additional condéwiredat

as may be considered reasonably necessary in any individual case.
Licence Duration

Private hire operators’ licences are usually granted for one year , hovmev€quncil
may grant a licence for a shorter period should this be considered approphate in t

circumstances.

An operator can apply for a licence for the number of vehicles that they haectiate of
application. An operator’s licence authorises vehicles up to the number stated on the
licence. If an operator wishes to add to his or her fleet above that number then altar oper
must apply for a variation to the licence before they start operating more thamtber

of vehicles as is specified in their existing licence.

The Council will usually send a reminder letter to licensed operators aroun&$ wee
before their existing licence expires in order to assist them in their peuptission of
renewal applications; however the responsibility to submit a renewal dmplicagood

time prior to the expiry of any existing licence is the responsibility oafidicant.

Licensed operators should ensure renewal applications forms, together with angirsgippor
documents, are received by the Council at least 10 working days before thigngexi
licence expires as this will ensure that in most cases applications aesggo@nd new

licences issued before expiry of the existing licence.
Operating address

The Council will only grant an operator’s licence if the applicant proposes tatefem

an address within the borough of Crawley. This is to ensure that proper regulation and
enforcement measures may be taken by the Council and is in no way intended to be a
restraint of trade.

Upon the grant of an operator’s licence, the Council will specify the addressvirmm
the operator may operate. This will be the premises where the recordsd ¢bein

Paragraph 7.4 above are kept and where bookings are made.

The operator must notify the Council in writing of any change of his/her addmsthér
this is a home address or the address from where he/she operates) duringdhaf Hesi

licence, within 7 days of such a change taking place or, preferably, before thipltaees
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6.6.4

6.6.5

7.1

7.2

7.2.1

7.3

7.3.1

It will be the responsibility of the operator to ensure that appropriate placoirsgnt

exists for the operational address to be used for that purpose. The grant of a pavate hi
operator’s licence will not imply that such is consent is either necessafit @8, i
necessary that it is likely to be granted, as such determination will be tsiobgey

appropriate planning application and consultation process.

Private Hire Operators are required to only use licenced private hirdéegethiat have
been licenced with Crawley Borough Council. Vehicles that have been licencet dlies
borough of Crawley cannot legally work under a Crawley Borough Council’ st@tivae

operators licence.

Disciplinary and Enforcement Measures

Enforcement

With a view to balancing the promotion of public safety with the need
to permit individuals to safeguard their livelihood without undue
interference, the Council will only intervene where it is proportionate to

do so.

The Environmental Health General Enforcement Policy will be used to ensutieethat
Council’s enforcement effort is proportionate, transparent and well directedre Whe
criminal sanctions are being considered, the Council will also have regard to thel'€ounci

General Enforcement Policy.
Disciplinary

Disciplinary matters, except in the case of breaches of vehicle requissméhordinarily

be referred to the Head of Planning and Environmental Services or dealt withdgrOff
One of the functions of the Head of Planning and Environmental Services is to cdmesider t
impact of any misconduct on the fitness of an individual to hold a hackney carriage or

private hire licence, and to take the action appropriate to the circumstances.
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Appendix A

Hackney Carriage Vehicle Specification

Vehicle Specification

1. When licensing hackney carriage vehicles the Council has to consider the nedetjor s
convenience, and comfort of passengers in vehicles that operate in rural, urban and
motorway environments. The size and engine capacity have also to be corgivmnetat
all vehicles are required to carry their licensed number of passengdtetogieh their
luggage. The Council considers that a vehicle should be of manufacturers’ original

specification and shall be as constructed and designed:

(@) For the Carriage of not more than 8 passengers with the provision of a seatbelt for

each passenger.

(b)  With the seat provided for each passenger having a minimum width of 405

millimetres (16 inches) measured across its narrowest part.

(© Not to be left-hand drive. Right hand drive passenger vehicles offer the daaesrcl
and safer vision in an overtaking manoeuvre, and also eliminate the need for a front

seat passenger to alight from the vehicle into the road.

(d)  With an engine having a capacity of at least 1600 cc. including vehicles badged b
the manufacturer as “1.6” models.

(e)  To have windows to the side and rear providing natural light to passenger

compartment.

2. In the interest of safety each vehicle should have a minimum 4 doors, which are oapable

being opened from the inside.

3. The passenger carrying capacity will be at the discretion of the Council.
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The vehicle seats must have these specifications:

(@)

(b)
(©)
(d)

(€)
(f)

(9)

The rear seat of the vehicle must be a minimum of 1.22 meters long (405

millimetres, 16 inches per person)
All seats must be fitted with fully operational seat belts
The number of passenger seats must remain as stated on the vehicle licence

There must be no alteration to the seating configuration without notifying the

Council
All seats must be forward or rear facing

All vehicles must be able to seat all passengers in comfort with suffieggrobm

for all passengers

The seat covering must be clean and in a good state of repair.

The vehicle and its fittings must, when being presented for inspection andraealtiuring

when it is licensed and available for hire:

(@)
(b)
(©)
(d)

Be safe
Be tidy
Be clean

Comply with all relevant statutory requirements applicable to the afasshicle to
which it belongs including, but without prejudice to the Motor Vehicle (Construction

and Use) Regulations which currently apply.

The vehicle must be maintained throughout the term of the vehicle licence to a highdstanda

of appearance to the complete satisfaction of the Council.

The licensed vehicle shall be white and no other colour unless it is a purpose-bui¢ vehicl

approved by the Council.

All paintwork will be professionally finished and the vehicle free from dents andgkato

either bodywork or fittings. Bare metal, primer paint, visible rust and @eidos will not

be permitted.
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In the interests of safety and reassurance of passengers, tinted glassredrglass that
restricts all view into the passenger compartment will not be acceptezhmheg which are
presented for licensing. Where a vehicle is licensed and subsequently theqroges

to affix tinting to the windows, one of the standard conditions of licence (see Appendix B)
provides that they must first apply to and be given approval by the Council to affix the
tinting. A transitional period in accordance with the rolling vehicle replacepregtamme
will be permitted for existing licensed vehicl@sis is so the Council can ensure that any

tinting applied to a licensed vehicle’s windows is consistent with these spéoifis.

Wheelchair Accessible Vehicles

10.

11.

12.

13.

14.

In the case of all hackney vehicles that are built or adapted for disabled pasdbegers
design of the vehicle should ensure that any wheelchair is loaded from the lsedeharn
the rear of the vehicle. Vehicles adapted to load wheelchairs both from the sideramd rea

acceptable.

Vehicles already licensed will be able to continue with rear loadirgsadwowever when
the proprietor applies to licence a new vehicle, the requirement in 10 above will apply

If a hackney carriage vehicle is off the road due to accident or damageepldcement

vehicle is supplied, this vehicle must also comply with 10 above.

The Council will only consider licensing vehicles converted or adapted to chesiehairs
if the conversion is approved by an Institute of Automotive Engineers Assessdicefoe
applicant must produce the original certificate from the approved Institétetomotive

Engineers Assessor as part of their licence application.

Any equipment fitted to the vehicle for the purpose of lifting a wheelchair inteethiele
must have been tested in accordance with the requirements of the LiftirajiQseand
Lifting Equipment Regulations 1998 (S.I. 1998/2307) and the original testing ceetifica

must be presented to the Licensing Office as part of the licence applicatio

Roof signage

15.

Hackney carriages must have a sign complying with the following crit&ha sign must:
@ measure 76cm in width x 15¢cm in length x 16cm in height.

(b) be of “Aero” type design
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(©
(d)
(e)
)
(9)
(h)
(i)
()
(k)

16.

Door signage

17.

18.

include the Crawley Borough Council logo in colour on the left hand side of the

front face of the sign.
the logo must measure not less than 13cm in height by 13cm in width.

display in the middle of the front face of the sign the following words in the format
shown below:

CRAWLEY
TAXI

The letters comprising the word ‘CRAWLEY’ shall be not less than 3cm in height,

and the letters comprising the word ‘TAXI" shall be not less than 7cm in height.

Include the hackney carriage proprietor’s licence number on the right hand side of

the front face in numbers measuring not less than 6 cm in height.

The rear face of the sign there shall be displayed only the telephone number of the
operator or proprietor of the vehicle, in digits measuring not less than 9cm in height
The rear face of the sign may be left blank if the operator or proprietor doegshot

to display his/her telephone number.

All letters and numbers displayed must be solid black in colour and be in Flute B
font.

The sign must be white on the front face. The sign may be red or white on the rear

face but must be red at the rear when illuminated.

No words or numbers may be displayed on the sign except as set out above.

Vehicles which have a built-in roof sign or light may be exempt from displdlyang

standard roof light if the Licensing Officer is satisfied that the buitbdf light is an

acceptable alternative.

Door signs will be ordered and authorised by the Council and proprietors will be advised

when the door signs are ready for collection.

Proprietors are responsible for collecting, paying for and affixing tims $tgthe lower

panel of each front door of the vehicle.
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19. If at any time replacement door signs are required, because for examgifgnghare lost or
damaged, the proprietor will be responsible for the cost of the replacement dscarsig

for arranging for them to be affixing them to the vehicle.

20.

Advertising on hackney carriages

21. One of the standard conditions of licence for hackney carriages is thabphietar may
affix advertising if they have first applied for an obtained the Council’'s gsran. The
Council will generally require that advertising complies with the follovapgcifications

before approval will be given for it to be affixed to the vehicle:
(@) Display screens on rear headrests are permitted.

(b) Full livery or half livery third party advertising is permitted on purpose-built

hackney carriages (that is London-style black cab vehicles).

(© Advertising may be displayed on the external sides of the rear doors providing the

advertisement complies with the following criteria:

0] Purpose-built hackney carriages (that is London-style black cab vehicles)
may advertise inside the vehicle on the base of the occasional seats or along

the bulkhead on top of the passenger/ driver partition.
(i) Any advertisements shall not exceed 30 inches by 15 inches.

(i)  Advertisements must be of such a form as not to become easily soiled or
detached.

(iv)  Advertisements shall not contain matters relating to alcohol, smoking, or

products or services likely to give offence to the public.

CCTV

22.  One of the standard conditions of licence for hackney carriages is thabphietar may
install CCTV into the vehicle if they have first applied for an obtained the Aunci
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permission to do so. The Council will generally require that a CCTV system esmyplh

the following specifications before approval will be given for it to be iredal a vehicle:

(@) The CCTV system must either be only capable of only recording images and not
sound, or if the system is able to record sound, the proprietor must ensure that the

sound recording function of the system is disable so that only images are recorded.

(b) The CCTV system must not have a video display screen (VDU) screen inside the
vehicle.

(c) The CCTV system must be designed and capable of adequately recordinigrkite

(d)  The CCTV system must be one where any recorded data is encrypted andoaccess
the data is password protected or locked and only authorised persons can view any
recordings.

Emissions

22. From 1st April 2015 a 10 year rolling age limit will be introduced for taxis sinles
exempted. Vehicles already licensed at the date of adoption of this policy maust, as
minimum, meet Euro 4 standards for emissions or be capable of being relttofitte
achieve the same within a reasonable time period and all newly licenseohtest,
as a minimum, meet Euro 5 standards for emissions.
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Appendix B

Standard Hackney Carriage Vehicle Licence Condition

1. Where the proprietor permits another person to drive the licensed vehicle, they ratest ens
that that person has a valid hackney carriage driver’s licence and they awishelr
following conditions of the vehicle licence to that person’s attention. The propsetor
responsible for ensuring that any person who drives their licensed vehicle cwifilie

these licence conditions.
Internal and External Licence Plates

2. The proprietor must ensure that the external licence plate provided ancealltechtm by
Crawley Borough Council is maintained in a clear and legible condition and iglsecur
affixed on the Council’s approved bracket to the outside of the Carriage, on or adjacent to
the rear bumper. Magnets, double sided tape and velcro are not acceptable foy feeuri

bracket/plate.

3. The Council must be informed as soon as practicable should the external licence plate be

lost broken or defaced.

4, The proprietor shall not cause or permit the vehicle to be used or operated witlkethal ext

licence plate so defaced that any figure or material particulaegghlé.

5. The internal licence plate issued by the Council must be affixed to the nearsioktpa
windscreen in such a position where the telephone number on the rear of the intercal lice

plate can be clearly seen by passengers and must be displayed asall time
Vehicle Change of Use

6. The proprietor must notify the Council of any intended change in use of the specified
vehicle, or any change in the particulars supplied at the time of applicatidre fiazence

and of any modifications made to the vehicle, including seating arrangements.
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Vehicle Licence

7. In the event of loss or damage to this licence the Council must be informed imigestiate
that a replacement can be issued.

8. On revocation, expiry or suspension of the licence, the licence and the internal amal exte
licence plates issued in respect of the vehicle must be immediately detarthe Council
upon the Council giving such a demand in writing to the proprietor as they remain the
property of the Council at all times.

9. The proprietor shall advise the Council in writing within 14 days of any change of thei

home address, contact telephone number or email address.
Insurance

10. The proprietor shall ensure that there is in force a policy of insuranceygogpith the
requirements of the Road Traffic Acts and which covers the vehicle for tiwgeaof

passengers for public hire during the currency of this licence.

11. A copy of a vehicle’s current insurance document must be kept with the vehicle and the
proprietor must make it available for inspection by any Crawley Borough Coufcdradr

any Police Officer upon request.

12. If, during the currency of this licence a new policy of insurance is obtainekhiioneto the
licensed vehicle, a copy of the new policy or insurance cover note must be lodgdwewith t
Council within 7 days of the new insurance policy coming into effect.

Interior Appearance
13.  The interior of the vehicle should always be in a clean and tidy state.

14.  Carpets, upholstery and cloth trim are to be kept clean and undamaged. Good quality seat
covers and carpet mats may be used, provided that each is a matching set, of@<€olour

ordinating with the vehicle and kept in good condition.

15.  All plastic fascia, door linings, roof linings and trim are to be kept free framksnstains

and damage.

16.  All doors, locks and windows are to be in full working order and in good condition.
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17.  Allinterior lights and fascia illumination are to be in full working order and in good

condition.
18.  All windows are to be kept free of dirt, grime and marks.
19. Boot space/luggage areas are to be kept clean and any vehicle equipment sropedy
Tinted Windows

20. A proprietor must not affix, or allow to be affixed, window tinting to the licensed vehicle
without first applying for and obtaining permission from the Council to do so.

Fire Extinguisher and First Aid Kit

21. The proprietor must ensure that a sterile standard motorist’s first agcchitried in the

vehicle at all times.

22.  The proprietor must ensure that a fire extinguisher suitable for use on velegls farried
in the vehicle at all times. The proprietor must ensure that the contents of tigeliskier
remain in date at all times. Where there is an expiry date on the extirgfinstead of a

colour gauge), the date is clearly visible and not tampered with.
23.  Vehicles licensed to carry 5 or more passengers must also carry haytaser.
Accidents

24.  The proprietor must inform the Council the next available working day of any accident
causing damage affecting the safety, performance or appearance elhittie @r which may
affect the comfort or convenience of passengers.

Luggage storage

25. If the licensed vehicle is either an estate car or multi-passengereyeéhare must be
luggage restraints kept in the vehicle so that passengers’ luggage can bg semues,
and the restraints must be kept in good working order.

Taximeters

26.  The proprietor of a hackney carriage must ensure the vehicle is fitted \&ikhreeter
approved by the Council at all times the vehicle is available for hire. The masébe
maintained and kept in a good working order at all times.
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27.  The taximeter must be set for up to the current maximum tariff agreed bytineiCand
the proprietor must ensure that no adjustment to the meter is be made without théCouncil

prior permission.

28.  The proprietor must ensure the "For Hire" sign or other illuminated sign oadhefrthe
vehicle is linked to the taximeter or a means is provided to switch off the foidnrecs
that when the meter is switched on at the commencement of any individual hire, the roof
sign is extinguished.

29. The taximeter must be kept clean and in good working order and positioned so that the fare

recorded on the taximeter in plainly visible to passengers in the vehicle.

30. The taximeter must be sealed at all times and if a seal is broken the prapustarotify
the Council’s Licensing Office on the next available working day.

Fare Table

31. A hackney carriage proprietor must ensure that a copy of the currentdigreupplied by
the Council is on display inside the hackney carriage at all times and tiaibld&ept
clean and undamaged and is positioned so that it is plainly visible to passengers in the

vehicle.

0] A driver must, if requested by the passenger, provide them with a written

receipt for the fare paid.
Smoking

32. The proprietor must ensure that the prescribed ‘no smoking’ signage required to be
displayed under the relevant legislation (the Health Act 2006 and the Smok8iiyes) (
Regulations 2007 — or any subsequent enactment), is affixed to the interior of the vehic

Roof Sign

33.  Each hackney carriage vehicle (with the exception of those vehicles with-an ot
light) shall display at all times an illuminated white roof sign approved bg thuacil,

regardless whether the vehicle is working for public hire or personal use.

34. A proprietor must not alter the sign without first applying for and obtaining peomifsim

the Council to do so.
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35.  The illumination mechanism of the roof sign shall not be operated during any period for

which the vehicle is hired.
Door Signage

36. Hackney carriage vehicles must display door signs on the lower panel of @#athoior of

the vehicle.

37. If at any time the signs become damaged or lost, the proprietor must notify thel@sunci
soon as possible so that the Council can order replacement signs. The cost of the

replacement door signs is the responsibility of the proprietor.

38. If at any time the signs become damaged or lost, the proprietor must ensure hiaakttey

carriage is not used for hire until the replacement door signs are affixed.
Pre-Booked Fares

Hackney Carriages may be used for pre-booked shared journeys providing thepmply with

the criteria below.

39. The vehicle’s proprietor must notify the Council in writing that the vehicle is tesbd for

pre-booked shared journeys prior to commencement.

40. The taximeter must be calibrated for the calculation of separate feseplmate journeys

and has been tested and sealed by the Council.

41. The proprietor must ensure that a record of all pre-booked shared journeys undertiagen in
vehicle shall be kept by the proprietor and stored for a period of 6 months.

42.  The hackney carriage may be used for a pre-booked shared journey only wheraghe hire
have consented to the journey when booking in advance and where the consent of the hirer

has been recorded in the record kept under condition 41 above.
Certificate of Compliance

43.  The proprietor must ensure the vehicle has a current Certificate of Comtiamca
Council-approved garage at all times whilst the vehicle is licensed. (Nt&t:0BCouncil-

approved garages is available upon request from Crawley Borough Council.)
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44.  If a vehicle fails its Certificate of Compliance or the Certificat€ompliance expires the
vehicle cannot be used as licensed hackney carriage (irrespective of whstihdrais a
valid MOT Certificate) until a valid Certificate of Compliance has besunad.

Advertising

45.  The approval of the Council must be sought and obtained before any advertising (or

modifications to existing advertising) is affixed to the vehicle.
CCTV Installation in Hackney Carriage Vehicles

46. The approval of the Council must be sought and obtained before installing a CCTV system

in the vehicle.

Where CCTV has been installed in the vehicle with the Council’s approval, the following

conditions apply to the licence:

47.  If the data recorded by the system is lockable by a key:
(@  the proprietor must deposit all keys to the system to Crawley Borough Coumakil; a

(b) the proprietor must not make or seek to make another copy of the key without the

Council’s prior agreement.
48.  If the data recorded by the system is lockable by a password:

(@) the proprietor must provide that password to an officer of the Council and permit the
officer to alter the password (so that the password is known to the Council and not
the proprietor);

(b)  the proprietor must not seek to change the password without the Council’s prior

agreement.
49.  The proprietor must not interfere, or try to interfere, with the workings of the device

50. The proprietor must ensure that operation of the CCTV complies witbGmg Code of
Practice published by the Information Commissioner’s Office (www.ico.org.uk), including

the affixing of appropriate signs notifying the public that CCTV is in use in thielee

51. Upon a request being made by an officer of the Council or a police officer gsatecthe
data recorded by the CCTV system, the proprietor must present the hackregyecaithin
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48 hours of the request being made to the person who requested access and allow the

Council’'s officer or police officer, as the case may be, to extract datatfrom

Disability Access — the following conditions will apply to vehicles adagtl to carry wheelchairs

52.  Where a vehicle is designed or adapted for the carriage of passengers iflchaihdee
following conditions shall apply:

@) Loading of the wheelchair must be undertaken through the side of the vehicle.

(b)  Access to and exit from the wheelchair position must not be obstructed in any

manner at any time except by wheelchair loading apparatus.

(c) Wheelchair internal anchorage must be of the manufacturer’s design and

construction and secured in such a position as not to obstruct any emergency exit.

53. If, after the licence is granted the vehicle is converted or adapted toreejchairs, the

proprietor must:

(@)  within 7 days of the conversion/adaptation provide a Certificate from an approved

converter, and

(b) notify their insurance company of the fact that the vehicle has been so

adapted/converted.

54. A suitable restraint must be available for the occupant of a wheelchaitiatesdland kept

in good working order.

55. If, after the licence is granted any equipment is fitted to the vehicledqguurpose of lifting
a wheelchair into the vehicle, this must tested in accordance with the regpiiserhthe
Lifting Operations and Lifting Equipment Regulations 1998 (S.I. 1998/2307) and the
original testing certificate must be presented to the Council’s Liogr@ifice before the
lifting equipment is used in respect of any passenger. A copy of the e¢etsicould also
be kept in vehicle at all times and be presented to any Licensing Offipelicd officer

upon request.

56. There must be kept in the vehicle at all times either access ramps oo atiftist the
wheelchair into the vehicle. Any access ramps or lifts must be sefiMeslyprior to use,

and be able to support the wheelchair, occupant and helper.
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S7.

58.

59.

Ramps and lifts must be securely stored in the vehicle before it may move gfsuéin

equipment must be maintained in good working order.

Where a vehicle is designed or adapted to carry a wheelchair, the proprietonsinaltbat

the driver has received sufficient training to load and convey wheelchair-bouedgass

There must be no alteration to the seating configuration without notifying the Council
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Appendix C

Hackney Carriage Vehicle Licensing Procedure

Application Process for Hackney Carriage Vehicle Licence
Applications for a hackney carriage proprietor’s licence must be submittedniHiCV/1.
Applications for renewal should be submitted at least 10 days prior to licepicegx

Once the application form has been received an invoice will be raised and sent to the
applicant.

The fee for a hackney carriage vehicle licence must be paid and cleared liefore t
application for licence (whether for a new or renewal) will be decided.

Once a decision has been made to grant the licence, an internal licence plaassiled
and sent to the applicant together with their new licence and conditions of licence.
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Appendix D

Hackney Carriage Byelaws

1.0 Hackney Carriage Byelaws

1.1 Byelaws made under Section 68 of the Town Police Clauses Act 1847, and Section 171 of
the Public Health Act 1875, by the Borough Council of Crawley with respect to lyackne
carriages in the Borough of Crawley.

2.0 Interpretation

2.1. Throughout these byelaws “the Council” means the Borough Council of Crawlethand “
District” means the Borough of Crawley.

2.2 Provisions regulating the manner in which the number of each hackney carriage,
corresponding with the number of its licence, shall be displayed.

(@) The proprietor of a hackney carriage shall cause the number ohtee lice
granted to him in respect of the carriage to be legibly painted or marked on
the outside and inside of the carriage, or on plates affixed thereto.

(b) A proprietor or driver of a hackney carriage shall:

() not wilfully or negligently cause or suffer any such number to be
concealed from public view while the carriage is standing or plying
for hire;

(i) not cause or permit the carriage to stand or ply for hire with any such
painting, marking or plate so defaced that any figure or material
particular is illegible.

3.0  Provisions regulating how hackney carriages are to be furnished or provided.
3.1  The proprietor of a hackney carriage shall

(@) provide sufficient means by which any person in the carriage may conenaiitica
the driver;

(b) cause the roof or covering to be kept water-tight;

(c) provide any necessary windows and a means of opening and closing not less than
one window on each side;

(d) cause the seats to be properly cushioned or covered;

(e) cause the floor to be provided with a proper carpet, mat or other suitabigcoveri
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) cause the fittings and furniture generally to be kept in a clean condition, we
maintained and in every way fit for public service;

(9) provide means for securing luggage if the carriage is so constructedrgs to car
luggage;

(h) provide an efficient fire extinguisher which shall be carried in such arpasitio
be readily available for use;

(1) provide at least 2 doors for the use of persons conveyed in such carriage and a
separate means of ingress and egress for the driver.

3.2  The proprietor of a hackney carriage shall cause the same to be providadaximeter so
constructed, attached and maintained as to comply with the following requiremdrits, tha
to say,

€)) the taximeter shall be fitted with a key, flag, or other device the turningaf whi
bring the machinery of the taximeter into action and cause the word “HIRED” to
appear on the face of the taximeter;

(b) such key, flag or other device shall be capable of being locked in such a podition tha
the machinery of the taxi meter is not in action and that no fare is recorded on the
face of the taximeter;

(c) when the machinery of the taximeter is in action there shall be récordee face
of the taximeter in clearly legible figures a fare not exceedingatieeof fare which
the proprietor or driver is entitled to demand and take for the hire of the carriage by
distance in pursuance of the byelaw in that behalf;

(d) the word “FARE” shall be printed on the face of the taximeter in plain lsters
clearly to apply to the fare recorded thereon,;

(e) the taximeter shall be so placed that all letters and figures on theclacd &re at
all times plainly visible to any person being conveyed in the carriage, atithfor
purpose the letters and figured shall be capable of being suitably illuminated during
any period of hiring;

() the taximeter and all the fittings thereof shall be so affixed to thagawith seals
or other appliances that it shall not be practicable for any person to tampéresith t
except by breaking, damaging or permanently displacing the seals or other
appliances.

4.0 Provisions regulating the conduct of the proprietors and drivers of hackryecarriages
plying within the District in their several employments, and detemining whether such
drivers shall wear any and what badges.

4.1  The driver of a hackney carriage shall
€)) when standing or plying for hire, keep the key, flag or other device fitted in

pursuance of the byelaw in that behalf locked in the position in which no fare is
recorded on the face of the taximeter;
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4.2

4.3

4.4

4.5

4.6

4.7

4.8

(b) as soon as the carriage is hired by distance, and before beginning the joumey, brin
the machinery of the taximeter into action by moving the said key, flag or other
device, so that the word “HIRED?” is legible on the face of the taximeter apctiee
machinery of the taximeter in action until the termination of the hiring;

(c) cause the dial of the taximeter to be kept properly illuminated throughoutraaf pa
a hiring which is during the hours of darkness as defined for the purposes of the
Road Transport Lighting Act 1957, and also at any other time at the request of the
hirer.

A proprietor or driver of a hackney carriage shall not tamper with or perynpieason to
tamper with any taximeter with which the carriage is provided, with the ttimgyeof, or
with the seals affixed thereto.

The driver of a hackney carriage shall, when plying for hire in any street aactunaty
hired,

€)) proceed with reasonable speed to one of the stands fixed by the byelaw in
that behalf; (or rank designated under Section 63 of the Local Government
(Miscellaneous Provisions) Act 1976)

(b) if a stand, at the time of his arrival, is occupied by the full number of
carriages authorised to occupy it, proceed to another stand;

(© on arriving at a stand not already occupied by the full number of carriage
authorised to occupy it, station the carriage immediately behind the carriage
or carriages on the stand and so as to face in the same direction;

(d) from time to time when any other carriage immediately in front is e
or moved forward cause his carriage to be moved forward so as to fill the
place previously occupied by the carriage driven off or moved forward.

A proprietor or driver of a hackney carriage, when standing or plying for hitlenshdy
calling out or otherwise, importune any person to hire such carriage and shalkeaisea
of the services of any other person for the purpose.

The driver of a hackney carriage shall behave in a civil and orderly manner latakeledl
reasonable precautions to ensure the safety of persons conveyed in or enterghgirog ali
from the vehicle.

The proprietor or driver of a hackney carriage who has agreed or has been hiried to be
attendance with the carriage at an appointed time and place shall, unless delayed or
prevented by some sufficient cause, punctually attend with such carrsgghatppointed
time and place.

The driver of a hackney carriage when hired to drive to any particular tdeststzall,
subject to any directions given by the hirer, proceed to that destination by tlesshort
available route.

A proprietor or driver of a hackney carriage shall not convey or permit to be conveyed i

such carriage any greater number of persons than the number of persons spetiéed on t
plate affixed to the outside of the carriage.
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4.9 If a badge has been provided by the Council and delivered to the driver of a hackney
carriage he shall, when standing or plying for hire, and when hired, wear thatibadgh
position and manner as to be plainly visible.

4.10 The driver of a hackney carriage so constructed as to carry luggage lshalieguested by
any person hiring or seeking to hire the carriage,

(@) convey a reasonable quantity of luggage;
(b) afford reasonable assistance in loading and unloading;

(© afford reasonable assistance in removing it to or from the entranog of
building, station or place at which he may take up or set down such person.

5.0 Provisions fixing the stands of hackney carriages

5.1 No longer applicable (replaced by section 63 of the Local Government (lshislik
Provisions) Act 1976

6.0 Provisions fixing the rates of fares to be paid for hackney carriages withihe District,
and securing the due publication of such fares.

6.1 No longer applicable (replaced by section 65 of the Local Government (lshislik
Provisions) Act 1976.

6.2 No longer applicable (replaced by section 65 of the Local Government (el
Provisions) Act 1976.

7.0  Provisions securing the safe custody and re-delivery of any property acadally left in
hackney carriages and fixing the charges to be made in respect thereof.

7.1  The proprietor or driver of a hackney carriage shall immediately aée¢etmination of any
hiring or as soon as practicable thereafter carefully search thageafor any property
which may have been accidentally left therein.

7.2  The proprietor or driver of a hackney carriage shall, if any property aclgéett therein
by any person who may have been conveyed in the carriage be found by or handed to him,

@ carry it as soon as possible and in any event within 48 hours, if not sooner
claimed by or on behalf of its owner, to a police station in the District and
leave it in the custody of the officer in charge of the office on his giving a
receipt for it.

(b) be entitled to receive from any person to whom the property shall be re-
delivered an amount equal to 5p in the pound of its estimated value, (or the
fare for the distance from the place of finding to the Police Station,
whichever be the greater) but not more than £5.

8.0 Penalties
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8.1 Every person who shall offend against any of these byelaws shall be liablemargum
conviction to a fine.

These byelaws were made orl"Zeptember 1974. A copy of the original byelaws are available
upon request from the Licensing Office.
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Appendix E

Private Hire Vehicles Specifications

Vehicle Specification

1. When licensing private hire vehicles the Council has to consider the need fgr safet

convenience, and comfort of passengers in vehicles that operate in rural, urban and

motorway environments. The size and engine capacity have also to be corgidarddat

all vehicles are required to carry their licensed number of passengdtetogieh their

luggage. The Council considers that a vehicle should be of manufacturers’ original

specification and shall be constructed and designed:

(@)

(b)

()

(d)

(e)

For the Carriage of not less than 4 and not more than 8 passengers with the provision
of a seatbelt for each passenger.

With the seat provided for each passenger having a minimum width of 405

millimetres (16 inches) measured across its narrowest part.

Not to be left-hand drive. Right hand drive passenger vehicles offer the deaezrcl
and safer vision in an overtaking manoeuvre, and also eliminate the need for a front

seat passenger to alight from the vehicle into the road.

With an engine having a capacity of at least 1600 cc. including vehicles badged b

the manufacturer as “1.6” models.

To have windows to the side and rear providing natural light to passenger

compartment.

In the interest of safety each vehicle should have a minimum 4 doors, which are o&pable

being opened from the inside.

The passenger carrying capacity will be at the discretion of the Council.
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The vehicle seats must have these specifications:

(@)

(b)

(©)

(d)

(e)

(f)

(9)

The rear seat of the vehicle must be a minimum of 1.22 meters long (405

millimetres, 16 inches per person)

All seats must be fitted with fully operational seat belts

The number of passenger seats must remain as stated on the vehicle licence

There must be no alteration to the seating configuration without notifying the

Councill

All seats must be forward or rear facing

All vehicles must be able to seat all passengers in comfort with suffiegmoioim

for all passengers

The seat covering must be clean and in a good state of repair.

The vehicle and its fittings must, when being presented for inspection andraealtiuring

when it is licensed and available for hire:

(@)

(b)

(€)

(d)

Be safe

Be tidy

Be clean

Comply with all relevant statutory requirements applicable to the clashafle to

which it belongs including, but without prejudice to the Motor Vehicle
(Construction and Use) Regulations which currently apply.

The vehicle must be maintained throughout the term of the vehicle licence to a highdstanda

of appearance to the complete satisfaction of the Council.
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The licensed vehicle shall be coloured black, red, dark blue e.g. (navy blue, WestBimns),

maroon, dark green and no other colour unless it is approved by the Council.

7. All paintwork will be professionally finished and the vehicle free from dents andgkato
either bodywork or fittings. Bare metal, primer paint, visible rust and @eéidos will not

be permitted.

8. From ' April 2015 a10 yearrolling age limit will be introduced for private hire vehicles
unless exempted. Vehicles must, as a minimum, meet Euro 4 standards for erarssioas

no older than 4 years at the time of initial licensing.

9. The Council have nominated certain garages to undertake the CertifiGdenpfiance on

their behalf and a list of the approved garages can be obtained from the Licefiisg Of

10. Inthe interests of safety and reassurance of passengers, tinted glassredrglass that
restricts all view into the passenger compartment will not be acceptezhmheg which are
presented for licensing. Where a vehicle is licensed and subsequently theiqroges
to affix tinting to the windows, one of the standard conditions of licence (see Appendix F)
provides that they must first apply to and be given approval by the Council to affix the
tinting. A transitional period in accordance with the rolling vehicle replacepregtamme
will be permitted for existing licensed vehicles. This is so the Council cameetigat any

tinting applied to a licensed vehicle’s windows is consistent with these spéoifis.
Private Hire Vehicles Exempt

11. Some private hire operators may be exempt from displaying roof sign, doormsigns a
licence plate. The reason for his can be fourigpendix E of this policy.

Advertising on Private Hire Vehicles

12.  One of the standard conditions of licence for private hire vehicles is that theepyopray
affix advertising if they have first applied for an obtained the Council’s gsiam. The
Council will generally require that advertising complies with the follovapgcifications

before approval will be given for it to be affixed to the vehicle:
@) Display screens on rear headrests is permitted.

0] Advertisements shall not contain matters relating to alcohol, smoking, or
products or services likely to give offence to the public.
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CCTV Installation in Private Hire Vehicles

The approval of the Council must be sought and obtained before installing a Q¥ system in
the vehicle.

Where CCTV has been installed in the vehicle with the Council’s approval, the following

conditions apply to the licence:

13. If the data recorded by the system is lockable by a key:
(@) the proprietor must deposit all keys to the system to Crawley Borough Couakil; a

(b)  the proprietor must not make or seek to make another copy of the key without the

Council’s prior agreement.
14.  If the data recorded by the system is lockable by a password:

(@) the proprietor must provide that password to an officer of the Council and permit the
officer to alter the password (so that the password is known to the Council and not

the proprietor);

(b) the proprietor must not seek to change the password without the Council’s prior

agreement.
15.  The proprietor must not interfere, or try to interfere, with the workings of the device

16.  The proprietor must ensure that operation of the CCTV complies witbGfig’ Code of
Practice published by the Information Commissioner’s Office (www.ico.org.uk), including
the affixing of appropriate signs notifying the public that CCTV is in use in thielee

17.  Upon arequest being made by an officer of the Council or a police officer &ssatrcthe
data recorded by the CCTV system, the proprietor must present the hackiageaaithin
48 hours of the request being made to the person who requested access and allow the
Council’s officer or police officer, as the case may be, to extract datatfrom

18.  Vehicles are manufactured and produced with window glass in various tints or filnggoat
from clear to jet-black, the latter making it impossible to view into the pgsese
compartment. The removal of film coating from windows is far less expensivéhtha
changing of glass. These heavily tinted windows may be of concern to wonsengas
travelling alone, and parents of children travelling unaccompanied. Many of tloéegehi

supplied with tinted glass are acceptable, however in the interests ofssafegassurance
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of passengers, tinted glass or mirrored glass that restricts allntiethe passenger

compartment will not be accepted on licensed vehicles.
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Appendix F

Private Hire Vehicle Conditions of Licence

Licence Plate

1. The proprietor must ensure that the licence plate provided and allocated to hrawtgyC
Borough Council is maintained in a clear and legible condition and is securegdadfixthe
Council’'s approved bracket to the outside of the Carriage, on or adjacent to the rear bumper

Magnets, double sided tape and velcro are not acceptable for securing the baaeket/pl

2. The Council must be informed as soon as practicable should the licence plate be lost broken
or defaced.
3. The proprietor shall not cause or permit the vehicle to be used or operated witl fhlatsai

so defaced that any figure or material particular is illegible.

4, The internal licence plate issued by the Council must be affixed to the nearsioktpa
windscreen in such a position where the telephone number on the rear of the intercal lice

plate can be clearly seen by passengers and must be displayed asall time
Vehicle Change of Use

5. The proprietor must notify the Council of any intended change in use of the specified
vehicle, or any change in the particulars supplied at the time of applicatidr fiazence
and of any modifications made to the vehicle, including seating arrangementdiatatye
and shall not use the vehicle for the purposes of ccarrying fare paying masaand

approved by the Council.

6. A proprietor shall give 7 days written notice to the Council of his intention toféraihss
licence to another vehicle and shall not permit that vehicle to be hired until thielitcasc

been endorsed by the Council.

Vehicle Licence
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10.

In the event of loss of or damage to this licence the Council must be informed atehedi

so that a replacement can be issued.

On revocation, expiry, or suspension of the licence, the licence and the plate issued in
respect of the vehicle must be returned to the Council forthwith upon the Council giving

such a demand in writing to the proprietor.

The proprietor shall advise the Council in writing within 14 days of any change of thei
home address, contact telephone number or email address.

The proprietor shall give 7 days’ notice of his intention to transfer the liceras®ther
vehicle and shall not permit that vehicle to be used as a licensed vehicle untittice has

been endorsed by the Council.

Insurance

11.

12.

13.

The proprietor shall ensure that there is in force a policy of insuranceneitequirements
of the Road Traffic Acts and which covers the vehicle for the carriage anugess for

public hire during the currency of this licence.

A copy of a vehicle’s current valid insurance document must be kept with the \eaticle
the proprietor must make it available for inspection by any Crawley Borough Counci

officer or any Police Officer upon request.

If, during the currency of this licence, a new policy of insurance is obtainediorelo the
licensed vehicle, a copy of the new policy or insurance cover note must be lodgdwewith t

Council within 7 days of the new insurance policy coming into effect.

Interior Appearance

14.

15.

16.

17.

The interior of the vehicle should always be in a clean and tidy state.

Carpets, upholstery and cloth trim are to be kept clean and undamaged. Seat covers and
carpet mats may be used, provided that each is a matching set, of a colour doxgrditta

the vehicle and kept in good condition.

All plastic fascia, door linings, roof linings and trim are to be kept free framksnstains

and damage
All doors, locks and windows are to be in full working order and in good condition.
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18.  Allinterior lights and fascia illumination are to be in full working order and in good

condition.
19.  All windows are to be kept free of dirt, grime and marks.
20. Boot space/luggage areas to be kept clean and vehicle equipment properly stowed.
Tinted Windows

21. A proprietor must not affix, or allow to be affixed, window tinting to the licensed vehicle

without first applying for and obtaining permission from the council to do so.
Fire Extinguisher & First Aid Kit

22.  The proprietor must ensure that a sterile standard motorist’s first asdcktried in the

vehicle at all times.

23.  The proprietor must ensure that a fire extinguisher suitable for use on velegls farried
in the vehicle at all times. The proprietor must ensure that the contents of tigeliskier
remain in date at all times. Where there is an expiry date on the extiergfinstead of a

colour gauge), the date is clearly visible and not tampered with.
24.  Vehicles licensed to carry 5 or more passengers must also carry hagtaser.
Accidents

25.  The proprietor must inform the Council the next available working day of any accident
causing damage affecting the safety, performance or appearance elhittie @r which may
affect the comfort or convenience of passengers.

Luggage in Estate Cars and Multi Purpose Vehicles

26. Luggage stowed in the boot should not be stacked above the height of the rear seats unless
the vehicle is fitted with suitable luggage restraints or covers to prevent lulggage

entering the passenger compartment.
Taximeters

27.  All taximeters must be approved by the Council and the proprietor of a private hirle vehic
which has been fitted with a taximeter must ensure that meter is maintainsgundca

working condition at all times.
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28. The taximeter shall be of the clock calendar type or a Council approved taximeter

29. The taximeter must not be altered or tampered with except with the appraval@duancil
and must be retested by the Council if it is altered.

30. Show the fare recorded on the taximeter in plainly legible figures and tloe'WARE”
shall be clearly displayed.

31. Be kept surely fixed in such a position so that the fare recorded is visible tesdhpars
within the vehicle at all times, and the figures shall be illuminated for this pungosnever

necessary.

32. The taximeter must be sealed at all times and if a seal is broken the hgc&fce must

be notified as soon as possible.
Two Way Radios

33.  The proprietor must ensure that any radio equipment fitted to the licensed vekegeirs

good working order at all times.
Smoking

34. The proprietor must ensure that the prescribed ‘no smoking’ signage required to be
displayed under the relevant legislation (the Health Act 2006 and the Smok8iiyes) (

Regulations 2007 — or any subsequent enactment), is affixed to the interior of the vehic
Roof Sign

35.  Each private hire vehicle shall display at all times a non illuminatedvwyedtof sign
approved by the Council unless authorisation has been approved for roof signs to be a

different colours.

36. A proprietor must not alter the sign without first applying for and obtaining peonifsim
the Council to do so.

37.  The roof light must comply with the criteria below.
38. be ‘point’ type design

39. measure 46cm in width x 16cm in length x 14cm in height.
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40. all letters and numbers displayed must be solid black in colour and in Flute B font

41. the words ‘ADVANCE BOOKINGS ONLY’ must be displayed on the front of the sify
the top in letters not less than 2.5cm in height.

42. the company name must be displayed underneath in letters not less than 5cm in height.

43.  the rear of the sign should display only the word ‘CRAWLEY’ in letters not less2is@m
in height and underneath, the telephone number of the company or private hire operator
through whom the vehicle can be booked, displayed in numbers not less than 5¢cm in height.

44.  the sign shall not include the words ‘hire’, ‘cab’, ‘taxi’, ‘hackney’ or any other wdrighv
would lead a person to believe that the vehicle is a hackney carriage (evenwahdse
form part of the company name) or any other words or numbers except those set aut above

Door Signage

45.  Each private hire vehicle shall display a sign on each front door in accordandeewith t
criteria laid out below.

46.  Private Hire vehicles shall display door signs on the lower panel of each front doer of t
vehicle

47. The sign shall be constructed of vinyl, and shall be applied directly to the doemcei
holders should note that magnetic door signs are not acceptable in fulfilment of this
condition.

48. the words ‘Advance booking only’ shall be displayed at the top of the sign in lettens of 4c
in height.

49. the operator or company name shall be displayed in the middle of the sign in |eB@rs of
in height if on one line or 4cm in height if on 2 lines.

50. the telephone number of the operator through which the vehicle is operating shall be
displayed at the bottom of the sign in numbers of 4cm in height.

51. the overall dimensions of the sign shall be 23cm in height by 45cm in width.

52.  all numbers and letters displayed on the sign must be laid out in Flute B font arlzbshall

solid black or solid white, as required by the Licensing Officer. The colquirea will be
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dependent on the colour of the vehicle and will be chosen to ensure maximum visibility

against the vehicle’s paintwork.

53. These door signs must be displayed at all times. Failure to display thesegdeanay

result in the suspension of the vehicle licence.
Certificate of Compliance

54.  Upon notification from the council that a compliance test must be carried out, the toroprie
must ensure that the vehicle is submitted for a compliance test and provide tia origi
certificate of compliance to the Council by the date requiCedapliance Testing is required
every 12 months for vehicles under 4 years old and every 6 months for vehicles more than 4

years old.

55.  The proprietor must ensure the vehicle has a Certificate of Compliance frommailc

approved garage at all times whilst the vehicle is licensed.

56. If a vehicle fails the Certificate of Compliance test and the vehiclénaslia valid MOT
Certificate the vehicle cannot be used as a licensed vehicle until a valiic&tertf

Compliance has been issued.
Advertising
57.  Advertising is not permitted on or in the vehicle except as follows:

(@) Display screens on rear headrests or in the rear compartment of wheelchair

accessible vehicles.

(b) Company name, telephone number, email address or web address may be displayed
in the rear window providing the signs are transparent and it does not obscure the

driver’s vision.
(© All permitted advertising signage must be approved prior to being affixed
Disability Access — the following conditions will apply to vehicles adagtl or carry
wheelchairs

58.  Where a vehicle is designed or adapted for the carriage of passengers itchaim¢ee

following conditions shall apply:
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59.

60.

61.

62.

63.

64.

@) Loading of the wheelchair must be done from the side of the vehicle (whether or not

rear access is possible).

(b)  Access to and exit from the wheelchair position must not be obstructed in any

manner at any time except by wheelchair loading apparatus.

(c) Wheelchair internal anchorage must be of the manufacturer’s design and

construction and secured in such a position as not to obstruct any emergency exit.

If, after the licence is granted the vehicle is converted or adapted tordeejchairs, the

proprietor must:

(@  within 7 days of the conversion/adaptation provide a Certificate from an approved

converter, and

(b) notify their insurance company of the fact that the vehicle has been so

adapted/converted.

A suitable restraint must be available for the occupant of a wheelchaitiatesland kept

in good working order.

If, after the licence is granted any equipment is fitted to the vehicledgyurpose of lifting
a wheelchair into the vehicle, this must tested in accordance with the regpiiseshthe
Lifting Operations and Lifting Equipment Regulations 1998 (S.I. 1998/2307) and the
original testing certificate must be presented to the Council’s Liogr@ifice before the
lifting equipment is used in respect of any passenger. A copy of the egetsicould also
be kept in vehicle at all times and be presented to any Licensing Offipelicé officer

upon request.

There must be kept in the vehicle at all times either access ramps oo a$iftist the
wheelchair into the vehicle. Any access ramps or lifts must be se@iMeglyprior to use,

and be able to support the wheelchair, occupant and helper.

Ramps and lifts must be securely stored in the vehicle before it may move gfsuétn

equipment must be maintained in good working order.

Where a vehicle is designed or adapted to carry a wheelchair, the proprietonsinaltbat

the driver has received sufficient training to load and convey wheelchair-bouedgass
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65.

66.

67.

68.

All paintwork will be professionally finished and the vehicle free from dents andgkato
either bodywork or fittings. Bare metal, primer paint, visible rust and @éidois will not
be permitted.

In view of the high mileage covered by private hire vehicles and the intervaldmetwe
examinations, the depth of tyre tread on all vehicles must be a minimum of 2mm.
From F'February 2015 &0 yearrolling age limit will be introduced for private hire
vehicles unless exempted. Vehicles must, as a minimum, meet Euro 4 standards for

emissions and be no older than 4 years at the time of initial licensing.
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Appendix G

Private Hire Limousines & Speciality Vehicles Speeaill Conditions

The following are a pool of standard conditions relating to speciality vehi¢les Council may
decide to attach all or any of the following standard conditions (which maydaglition to some
of all of the conditions in Appendix F) to the grant of a private hire vehicle licencepectes a

speciality vehicle, as may be considered appropriate in any individual case.

1.0Additional Conditions for Private Hire Limousines & Speciality Vehides

1.2The vehicle to be exempted is of a high quality both in terms of brand and condition.

« Vehicles will normally be the accepted luxury brands such as Mercedes B&wz, Bguar,
Rolls Royce, Bentley and Lexus. The highest specification executivedayp&am other
manufacturers may also be considered.

» The vehicle must have no visible defects, dents or blemishes to the external txoatyivternal

trim. This is a spec — to be added to the pre-amble or the body of the policy.

2.0 Types of Vehicles

2.1 The vehicle must have one of the following:

(i) A UK Single Vehicle Approval Certificate

(i) A European Whole Vehicle Approval Certificate
(ii) UK Low Volume Type Approval Certificate Spec

2.2 If the vehicle has a UK Single Vehicle Approval Certificate, the Coundiewplect that the
vehicle will have been modified in accordance with a program approved by the loradiice
manufacturer and have appropriate documentary proof. The licensee must prodycefahep

IVA certificate at time of licensing. spec
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3.0 Vehicle and Safety Equipment

3.2 The proprietor of a vehicle shall:
 Ensure that the vehicle and all its fittings and equipment are at all tinies kefit, serviceable,

safe and clean condition.

3.7Ensure the vehicle is fitted with tyres that meet both the manufactureransizveight
specification for that vehicle.

3.8Vehicles may be granted an exemption from the requirement under the conditiongeffice
private hire vehicles to be right hand drive. Spec

3.9Vehicles with sideways facing seating may be considered for privatkckensing. Spec
3.10The passenger compartment of the vehicle may be fitted with darkened ondxdbagheess if
approved by the Council. Spec

4.0 Use of Vehicle

* Not permit to be conveyed in the vehicle more than the number of persons for which theigehicl
licensed, regardless of the age or size of the passengers (should also beandondtandard
HC/PH vehicles).

* Ensure that in any advertisement publicising their business, the vehicle istedttstcarry any
more than 8 passengers xxx

* Not convey any passengers in the front compartment with the driver.

» Not supply alcohol to passengers unless there is in force an appropriate atitinonisder the
Licensing Act 2003 permitting the sale or supply of the same

* If the occupants are below the age of 18, there should be no alcohol carried in the passenger
compartment.

* Any glassware in the vehicle must be made of either shatterproof glalsstor

* The driver shall not play or permit the performance of any film, video oragimiédia where any
passenger in the vehicle is below the age permitted by the age chdissifto view the particular

film etc.
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Appendix H

Private Hire Vehicle Licence Procedures

1.0Application Process for Private Hire Vehicle Licence New Vehicle

1.1 The vehicle must accord with the specifications in Appendix E.

1.2 Applicants must telephone the licensing office to make an appointment to have tloégr vehi
licensed.

1.3Applications for a private hire vehicle licence must be submitted on form PHV/1
1.4 Applicants must bring all their documents relating to the vehicle, which include:
Insurance for Hire and Reward
Registration Document or Bill of Sale
Certificate of Compliance.

1.5 Applicants must pay the appropriate fee before the licence can be issued.

1.6  Applicants must ensure that the internal plate is placed in the holder provided on the
windscreen as soon as they receive it with the expiry date seen from ide otithe vehicle.

1.7  Applicants must bring their vehicle to the Town Hall for an officer of the Cotngil
Check for the Council approved door signs (where applicable)
Check for the Council approved roof sign (where applicable)

To check a bracket is fixed firmly to the exterior of the vehicle (wherecab)
to fix an external plate to the Council approved bracket (where applicable)

2.0 Application Process for Private Hire Vehicle Licence Renewal

2.1 Applications for renewal should be submitted at least 10 days prior to the vehiae lice
expiring. Applicants must telephone the licensing office to have their Boemewed. If less than
10 days are left licence may not be able to be processed and granted prioxpiryhef ¢he
existing licence?

Once an invoice is raised, it will be sent to the applicant the next working day.
2.2The fee must accompany the application for renewal
2.4 An internal licence plate will be issued and sent to the applicant.

2.6  Applicants who fail to renew their vehicle licence on time will be required to salmewt
application and will be also be required to comply with the conditions set out in Appendix D
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Application Process for Private Hire Vehicle Licence Transfer of \ehic

3.1 Applicants must telephone the licensing office to make an appointment to traediegrce to
another vehicle.

3.2 Vehicles must comply with the conditions of licence outlined in Appendix D above.

3.3 Applications for a private hire vehicle licence transfer must be submitted on
form PHV/1

3.4 Applicants must bring all their documents relating to the vehicle which includes
Insurance for Hire and Reward
Registration Document or Bill of Sale
Certificate of Compliance.

3.5 An invoice will be raised for the applicant to pay the appropriate fee.

3.6  Aninternal licence plate will be issued.

3.7 Applicants must ensure that the internal plate is placed in the holder provided on tleea@mds
as soon as they receive it with the expiry date seen from the outside of the.vehic

3.8 An external licence plate will be issued and fixed to the bracket on the rear of
the vehicle by the Council

3.9 A paper licence will be issued.

3.10 Applicants must bring their vehicle to the Town Hall for an officer of the Cotmcil
Check for the Council approved door signs (where applicable)
Check for the Council approved roof sign (where applicable)

To check a bracket is fixed firmly to the exterior of the vehicle (wherecajbed)
to fix an external plate to the Council approved bracket (where applicable)

4.0 Application Process for Private Hire Vehicle Licence Transfer of ovaiers

4.1 Applicants must telephone the licensing office to make an appointment to trlaediegrice to
another person.

4.2 Vehicles must comply with the conditions of licence outlined in Appendix D above.

4.3 Applications for a private hire vehicle licence transfer of ownership must battton
form PHV/1
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4.4 Applicants must bring all their documents relating to the vehicle which includes:
Insurance for Hire and Reward
Registration Document or Bill of Sale
Certificate of Compliance.
A letter from the existing licence holder authorising the transfer of¢bede
4.5 An invoice will be raised for the applicant to pay the appropriate fee.
4.5.1 The Council will determine whether a new external plate is required. uireelthis will
issued and fixed to the bracket on the rear of the vehicle by the Licensingi®tfiee
appropriate colour.

4.6 A paper licence will be issued.
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Appendix |

Private Hire and Hackney Carriage Drivers’ Licences Procedures

1.1 In determining your application, you are required to declare all convidtcangions /
offences. The Council as Licensing Authority is entitled to consider all camgcivhether or not
they may be considered “spent” for other purposes.

A Crawley Borough Council PHD may drive a ‘private hire’ vehicle lieehigy this Authority,

must have ‘private hire’ or ‘hire and reward’ insurance, must drive on a ciocw@tGrawley

Borough Council licensed ‘Operator’, whilst on this circuit, all ‘hire and/or rdingassengers

must be pre- booked through the ‘operator’, a PHD may not use or park a vehicle on or near (plying
for hire) any appointed ‘taxi’ rank, a PHD may not drop-off or pick-up any passengegrnear an
appointed ‘taxi’ rank and may not be ‘hailed’ in the street.

1.4  Following the grant of a licence, any breach of condition or action(s) cottriday relevant
legislation, any criminal or motoring record will be given due consideratighécoouncil and may
result in the suspension, revocation or refusal to renew any such licence. Notrgenessauld

be in the body of the policy.

1.5  All applicants for the grant of a driver's licence must satisfy theiarget out below.
2.0 Driving History

(@) Applicants must have held or be in possession of a full UK or EU driving licenaeléast
12 months and present same for inspection at the time of application. Please note if yarehave
issued with a photo card and counterpart, both parts must be provided.

(b) Submit a completed DVLA driving licence disclosure form. This will be pravatel can
be completed at the time you are submitting your application at the Town Hall.

(c) If your DVLA licence is revoked or you are disqualified for any reasenCouncil may
automatically revoke your Private Hire or Hackney Carriage Devdcence.

3.0 Medical Certificate

A medical must be carried out on the Council’s prescribed form by your own GP. Tlealhtest
will be carried out to PSV Group 2 specification. This medical must be completezigatisfaction
of the Council BEFORE a licence can be issued. The Council will only accept cathresdtificate
produced on the Council’s prescribed form. No other form of certificate will b@tacceThe
Medical Form will be provided when you submit your application. A medical is rebewrery 3
years until you reach the age of 60 and then annually.
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5.0 Photographs

5.1  Your photograph will be taken on the day you submit your application by a member of the
Licensing Staff. You do not need to provide any photographs

6.0  Driving Standards Agency Test(s)

@) Private Hire Driver applicants will be required to pass the DSA Traxate Hire
assessment and provide certificated proof, before the issue of the licence.

Hackney Carriage Driver applicants will be required to pass the DSA Taxat®Hlire assessment
and DSA Wheelchair Accessibility Test and provide certificated proof of bdbnebthe issue of
the licence.

(c) Contact details for the DSA will be provided, when you submit your application.

7.0  Knowledge Test

7.1  All applicants are required to pass the Council's knowledge test. Applicantsshhio Wwe
exempt from sitting the Council's knowledge test must provide detailed informatiptheh
Council should deviate from this policy

7.2 Hackney Carriage Knowledge Test

This test is advanced and requires an excellent knowledge of Crawley’s,strads, closes,

courts, terraces, walks, major buildings, pubs, hotels, public buildings etc and the sbotgest r
between such points. Applicants for hackney carriage drivers licences willnkeoht all of the

above and achieve a pass mark of 20 correct answers from 25 questions. The Council itay stop t
test at any time if the applicant reaches 6 incorrect answers; tmereafund for failed or

‘stopped’ tests.

8.1 Private Hire Knowledge Test
8.2 This is a computerised test, which is held at the Town Hall. There are 3 catefjquestions.
= Category 1 Local knowledge of Crawley (As per Hackney Carriage, but ndtdhest
route)
= Category 2 Highway Code Road Signs
= Category 3 Private Hire Drivers and Vehicle Conditions of Licence
This test consists of 40 multiple choice questions; you must achieve 32 correetsaimsarder to
pass. Successful applicants will be issued with a pass certificateelfatteeany difficulties
anticipated with the knowledge test, applicants must make the LicensingnSaetre within
sufficient time prior to the actual date to the test.
9.0 Knowledge Test General Information

9.1 No mechanical/electrical devices or other means of assistance alibwed into the test.
The applicant will be required to provide photographic identification on the day of the tes

Applicants who are attending a knowledge test must bring with them the following:-
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Photographic Identification. (e.g. passport or photographic DVLA licence)
The Council’s letter of knowledge test notification.

9.3 If applicants fail to bring any of the above documents the test will be exhaelll a further
knowledge test will have to be arranged. The cost for the first knowledgeitestded in the
initial fee; if the applicant fails this test there will be a furthargle for any subsequent “re-sits”.

9.4  The test will be conducted and controlled by Officers of the Council at the TownAdall
the end of the test you will be advised of the results. Providing all other criteti@érasnet and
there are no outstanding issues, an appointment may be made to arrange foe tfetles
Licence.

10.0 Disability Awareness Training

10.1 All applicants are required to undergo Disability Awareness Training trEming is
undertaken online and can be incorporated with the Council’'s knowledge test.

Applicants who wish to undertake their Disability Awareness Training tiféer knowledge test
must inform the Licensing section 48 hours prior to their appointment for a knowledge test.

10.3 Applicants who fail the Disability Awareness Training will be requioee {sit the training
and pass before a licence can be issued.

The cost of the Disability Awareness Training is charged to the applicant anemesd at the
time the application is submitted.

10.4 If applicants fail the Disability Awareness Training they must payér hext training
session in advance

11.0 Proof of Identification

11.1 Applicants must submit 2 forms of photo identification, one of which must be a Passport (or
for EU/EEA Member States a National Identity Card is acceptable).
The following documents may also help to support proof of identity; however, they will not be
accepted as an alternative to adequate photographic identification (Pleasalpatiginal
documents/certified copies will be accepted).

= Birth Certificate

= P45/P60

= Photo/Paper driving licence

= Marriage Certificate

= Applicants must submit 2 forms of proof of address, from the list below. Please ns¢e, the

documents must be no more than 3 months older than the date of issue.
= Utility bill (not mobile phone bill)
= Credit Card Statement, Bank Statement or Mortgage Statement

=  Rent Account or Council Tax Record
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11.4 Please ensure that the name, date of birth and address corresponds on all forms of
identification provided. If names are not identical on each document the applicatioot Wwe

accepted until all the documents show the same name.

11.5 Applicants must provide printed proof of their National Insurance Number. E.g.slifage
or P60.

12.0 Fees and Charges

12.1 The cost of the Council’s taxi and private hire fees and charges can be obtained from the

licensing office.

13.0 Border and Immigration

13.1 Applicants must satisfy Border & Immigration that the conditions of the appgassport

and residency permission are compatible with the licence applied for.

You are also advised that it is the Council's policy to consult with Border &gdratron if it deems
necessary, to ensure that the applicant’s rights of residency are compalhiiteevicence applied

for.

At the current time, applicants who reside in the UK on the strength of a StudeotaNiss# work
on a self employed basis. They must provide written confirmation that they intend to be
EMPLOYED and plan to work no more than 20 hours per week. They will also be required to
provide details in writing of the Private Hire Operator intending to act asetmgloyer, who will
be required to complete the appropriate form. A copy of both of these forms will lErdedhto

HM Revenue & Customs or any other organisations that the Council deems relevant.

14.0 General Guidance

14.1 Upon completion of an application for either a hackney carriage or private hirs drive
licence the Licensing staff will check through the application to ensuré treest been completed
correctly and in full. If the applicant does not complete the application fultyithvall not be
processed and the application will be returned.
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When issued, the Enhanced CRB disclosure will detail all known offences to thsihige
Authority, any disclosed information may be used by the Council to determine waetapplicant

is a ‘fit and proper’ person to be issued a private hire or hackney carriage digeimcgli

The Council will give due consideration to the merits of each individual case andhdrfurt
investigation is required, the ‘disclosure form’ may be retained on the apislitle until the
outcome of the case or for a maximum period of 6 months. All files are kept in a secuadd are

only available to the appropriate staff. If no offences are disclosed the destroyed.

14.2 Once all the forms have been completed and have been checked by the Litahséey s
CRB, DVLA and Border & Immigration checks will be sent off ASAP for procesby the

relevant agencies.

14.3  On return of the CRB disclosure, the DVLA driving licence check and any féedtac
Border & Immigration, the Licensing Officer will review each resgorfthe Officer considers the
records revealed to be acceptable, the applicant will be notified regdrdidgtails of the

knowledge test.

14.4 If the CRB or DVLA checks reveal relevant cautions, convictions, fixed pexaitiBorder
& Immigration have concerns, the Licensing Officer may contact thécappto arrange for an
interview. The interview will allow the Council to discuss the full circumsés concerning the
incidents revealed. The applicant will then be offered the opportunity to put all exmbanaitsuch
cautions, convictions or incidents in writing, to support the application. After the extehas been
completed, a report will be submitted for the consideration of the Head of Planning and
Environmental Services for a decision. The applicant will be notified in writingeo€buncil’s
decision.

The Licence will be issued subject to the laws governing the licence andilGoanwn standard
conditions. A copy of these conditions is included in the application pack and will be supplied on

the grant of any licence issued.

The licence will usually be issued for 3 years, but may be issued for apesserif so decided by

the Head of Planning and Environmental Services, for reasons relating t@sisetions etc. If a
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licence holder is stopped by a Police or Licensing Officer, the licenderhmiust be able to

produce their licence on demand.

14.5 Following the submission of the application to the Council, the Applicant has 12 months to
complete their. If for any reason this has not happened, the Applicant will be detguo@mplete
the following further checks, at their own expense:-

= Enhanced CRB Disclosure
= Medical
= DVLA Mandate

14.9 Applicants are also required to advise the Council's Licensing Section d¢feerge(s) to

your circumstances i.e. medical condition, criminal incidents, driving licemtiess etc, from the

time the application is submitted, to the time of issue.
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Appendix J

Private Hire Driver Conditions of Licence

. Alicensed driver shall behave in a civil and orderly manner and shall take tglasona
precautions to ensure the safety of persons conveyed in or entering or alightitigefrom

licensed vehicle.

. Alicensed driver who has agreed to be in attendance at a certain time afiadsplkeade or
whose operator has informed him he/she must be in attendance at a certain time at a
specified place shall, unless delayed or prevented by unpreventable circesstanc
punctually attend with a licensed vehicle at the appointed time and place.

. A licensed driver must:

= carry in the vehicle any luggage which a passenger requests be carriedahithe
provided that it can be properly secured with the luggage retrains fitted to the
vehicle;

= provide reasonable assistance in loading and unloading such luggage,;

= provide reasonable assistance in removing it to or from the entrance of angdyuildi
station or place at which he may take up or set down a passenger.

= provide reasonable assistance to any passenger in alighting or enteriabithe

. The licensed driver of a vehicle equipped with a taxi meter shall set theintetoperation
at the point at which the hirer commences his journey unless the hirer exptdbsetme

of hiring his desire to engage by time.

. The licence holder shall at all times when acting as a private hire deeagrtihe badge
issued by the Council around his/her neck on the lanyard supplied by the Council.

. Where any property is left in the vehicle by a passenger, the licence holdeakeusto a

police station in the borough of Crawley within 48 hours and deposit it with a police officer
unless before he/she can do so the owner claims the property .
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7. The licence holder must not allow a passenger into their vehicle unless thdistave

confirmed that there is a booking in place for that passenger made by theioopera

8. Where the licence holder is issued with a fixed penalty by a police officedforiag-
related offence, his/she must notify the Council’s Licensing Office sffétwt in writing (or
by email to taxis@crawley.gov.uk). The licence holder must ensure that tfi@ation is
delivered to the Council by the next working day.

9. Where any of the following occur, the licensed driver must notify the Council ofittis f
and must do so in writing (or by email to taxis@crawley.gov.uk), so that the natificsit

delivered to the Council within 7 days:

10. Any change to the licence holder’s personal details including home addresst contac

telephone number or email address.

11.1f the licence holder is charged with any criminal offence includinygnaotoring offence.

12. Any convictions or police cautions given for any criminal offence, includiyghastoring
offence.

13.1f they change from one private hire operator to another.
14.A licensed driver shall not at any time permit the noise from any radio or souachsgs
the vehicle to be a source of nuisance or annoyance to any person, whether insiddeor outsi

the vehicle. The licensed driver must turn off their radio/stereo if requestegdssenger.

15. A licensed driver shall not between the hours of 23:30 and 07:00 sound his horn to notify

the hirer of his presence.

16.A licensed driver shall not, without the consent of the hirer, convey any other person in the
vehicle other than the hirer.

17.A licensed driver shall, if requested by the hirer, provide him or her with anwébeipt
for the fare paid.
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18. A licensed driver must supply on request his badge number or plate number to any person

who requires it.

19. Any occupied wheelchair being transported in a wheelchair accessibléevehist be
safely secured using the restraint system carried in the vehicle, pfeude system is

compatible with the wheelchair being transported.
20.The operator must notify the Council in writing of any change of his/her addmethér

this is a home address or the address from where he/she operates) duringdhaf tesi

licence, within 7 days of such a change taking place or, preferably, before thigléales
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Appendix K
Private Hire Operator’s Licence Conditions
1.1Provision and Furnishings of Private Hire Vehicles
1.2 Should it come to the operator’s attention that a vehicle on his/her/its isincaitin a clean
and tidy condition, he shall notify the proprietor and/or the driver and ensure that ncejgbgear

to the driver of that vehicle until the operator is satisfied that the vehicle idearmand tidy state.

2.0 Display of Licence Plates, Signs and Advertising

2.1 The operator shall ensure that the licence plate issued and allocated by thieiCaifized
to the outside of the carriage, on or adjacent to the rear bumper, or in such other positpbheas ma

approved by the Licensing Officer.

2.2 The operator shall ensure maintenance of such licence plate in a cleankdaddegiition
and shall inform the Council immediately should it be lost or broken or become defaced. —
proprietor condition — add if not already

The operator may display on the outside or inside of the vehicle the following:

= Private hire car sign (which may be issued by the Council) on the windscreen

= Vehicle Licence plate

= Approved West Sussex County Council School Transport Sign when operating in
conjunction with school contracts and

= Anything else that is required to be displayed by law

= but may not without first applying for and obtaining the council’s permission, alfyw

other sign to be affixed to any part of a vehicle.
3.0 Records
3.1  The operator shall keep a permanent record of every booking of a private hie vehicl

invited and accepted by him, whether direct from the hirer or by undertaking the making

the request of another operator. The records shall be made available foiondpeet
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Council Officer or Police officer upon request. The record entries must ¢ Inefore the

commencement of each journey and shall include:

= «+ The time and date of the booking

= « The time and date of the pickup point

=« Details of the destination

= « The name and contact details of the hirer
= « The registration number of the vehicle and

= « The name of the driver allocated for the journey and the driver’s Call sign.

3.2 All records kept by the operator pursuant to Condition 3.1 above shall be preserved for a

period of at least 12 months from the date of the journey.

3.3 The operator shall keep written records of the particulars of all privatechides operated
by him and shall include a copy of the licensed driver’s private hire licene@sdetthe
proprietor of each vehicle, the registration number of each vehicle and driveashofehicles

together with any radio call sign used.

3.4  The operator shall ensure that each driver is allocated their own unique call sign.

3.5  The Operator will securely retain a copy of the licenses of all driveeti{er private hire
or hackney carriage) engaged to work for them and make them available fotiamspga
Council officer or Police officer upon request.

3.6  The operator must ensure that every driver that works on his circuit holds a civetat pr

hire driver’s licence at all times the driver is undertaking work on the circuit.

3.7 During all times that a vehicle is being operated by the licence holderthisderence, the

licence holder must ensure that the vehicle has:

= avalid certificate of insurance for the vehicle to be used for hire anddéevahose
vehicles licensed as private hire vehicles or a valid public hire insurance fooltbose
vehicles with a hackney carriage vehicle licence.

= avalid Certificate of Compliance

= avalid private hire vehicle Licence or hackney carriage proprietor licence.

= avalid road fund licence
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The operator is required to keep a record of all the above and allow a Council offiokcef P

officer to inspect them upon request..

3.8

4.0

4.1

4.2

4.3

5.0

5.1

5.2

5.3

If any documents (as above in condition number 3.7) expire the operator must ensure the
driver does not work on the circuit until valid documents have been submitted to the

operator.

Conduct of Operator

The licence holder must not accept a booking by any person to hire a privataiblee ve
unless the passenger or someone on his behalf previously requested the hiring byetelephon

letter, email, text or personal call to the office or business premisesl|afethes holder.

The licence holder must not accept a request for hire (a booking) which has been
communicated to them via a driver operating a private hire vehicle. To be clecerice
holder must not accept a booking from a potential passenger made on that persdh’s beh
by a driver in circumstances where the person approached the driver ir¢hasastking to

hire the vehicle.

The operator must ensure that none of his office staff or agents touts for busihess on t
street whether or not this is nearby the operator’s offices. In this convextfdt business’
means approaching any person on the street and asking if they want to book a vehécle wher

that person has not approached the operator’s staff first.

Miscellaneous

The operator may only operate from an address within the borough of Crawley.

The licence holder must notify the Council at least 7 days prior to any intendgd ofhan

address from which the licence holder intends to operate under this licence.

The licence holder may only trade under this licence using one of the followneg:na
(@) his/her/its own name, or
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5.2

5.4

5.5

5.6

5.7

5.8

5.9

(b) the trading name or one of the names which the licence holder included on the
licence application form; or
(© another trading name provided that the operator notifies the Councstat4edays

prior to the intended change to name under which the operator intends to trade.

What about advertising the name of the operator/trading name on the vehicle? dsdude
condition that until it clearly displays who the operator is under which the vehicle is

working, they cannot allocate any jobs to that vehicle/driver.

This licence must be kept in the possession of the operator and must be produced when
requested by a Council officer or any police officer.

In the event of loss or damage to this licence the Council’s Licensing Seasbhen

informed immediately so that a replacement licence can be issued.

This licence must not be altered or defaced in any way.

The operator must take all reasonable steps to ensure that there is no radig scannin
equipment in the vehicles at any time.

The operator must not refuse a booking because the person wishing to make the booking
proposes that his/her guide dog is to travel in the vehicle with them. The operdtapmus
make an additional charge for the carriage of a passenger’s guide dog. Howldwmw

it's a guide dog?
The operator must not operate more vehicles than the number specified in thea: licenc
Upon the grant of an operator’s licence, the Council will specify the addressvhrimim the

operator may operate. This will be the premises where the recordsdefein Paragraph

7.4 above are kept and where bookings are made
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5.10 Where the licence holder is a person, he/she must notify the Council in writingefaaby
to taxis@crawley.gov.uk) if any of the following occur, and must do so within 7 dalye of

event occurring

Any change to the licence holder’s personal details including home address (@thehkcence

holder is a company, the registered address), contact telephone number odéress. a
If the licence holder is charged with any criminal offence includinygnaotoring offence.
Any convictions or police cautions given for any criminal offence, includiygw@wtoring offence.
5.11 Where the licence holder is a company, a director or the secretary mughed@ityuncil
in writing (or by email to taxis@crawley.gov.uk) if any of the followwggur, and must do

so within 7 days of the event occurring

= Any change to the licence holder’s personal details including the registduiesss, contact

telephone number or email address.

= If the licence holder is charged with any criminal offence.

= If any director or the company secretary is charged with any crimifeadaaf or motoring

offence.

= If any director or the company secretary is convicted or given a policecdotiany

criminal offence or motoring offence.

= The details, including full name, home address and telephone contact number, of any

director or company secretary appointed after the licence wasdyrante
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Appendix L

Enforcement

In most cases where there are reasons to believe that enforcement aatistnedlgagnce holder
may be required the procedure to be followed is that set out in the Council’s Gerferaément

Policy (available on the Council’'s websitevatw.crawley.gov.uk in particular the procedure

relating to enforcement reviews. The following should therefore be read in conjunithipamnd is
in addition to, the Council’s General Enforcement Policy.

Private hire drivers, hackney carriage drivers and private hire operators

The Council has considered the Department of Transport’s 2010 Best Practice &aiui
particular notes that a paragraph 59 councils are encouraged to have a dgdopible

consideration of criminal records.

Set out below are the factors, both in relation to criminal activity other types afeptable
behaviour and factors of concern, which will be considered when the delegatedisfficer
considering whether or not they are satisfied that a person is a fit and pngoer jeehold a

licence.

1. General matters

1.1 Each case will be decided on its own merits.

1.2 Relevance of convictions

1.21 A person with a current conviction for serious crime need not be permanently twarred f
obtaining a licence but should be expected to remain free of conviction for 3 to 5 geardiray

to the circumstances, before an application will be entertained. Some discretibe aggropriate

if the offence is isolated and there are mitigating circumstancege\Wo, the Council’s overriding

consideration should be the protection of the public.
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1.22 Simply remaining free from convictions will not generally be regardedffasent
evidence that a person is a ‘fit and proper’ person to hold a licence. The Council domsfine
itself to convictions but also takes into account non-convictions etc (in line witts &gy Council
v Hussain). Some discretion may be appropriate if the offence is isolated andrtharitigating
circumstances. However, the overriding consideration should be the protection of theTheli
following examples afford a general guide on the actions to be taken where condotions
admitted or discovered.

20  Dishonesty

2.1 It is essential for the public to have trust in hackney carriage and pricatiters. The
practice of delivering unaccompanied property is indicative of the trust thaebsipeople place in
licensed drivers. However, there is scope for a dishonest driver to defrauergeads/
demanding more than the legal or agreed fare or by taking a longer route to didesfioarists
and overseas visitors are particularly at risk from an unscrupulous driver, aubal el noted that
Gatwick Airport is within the boundary of the borough of Crawley. For this reason, the Owilinci
take a serious view of any offences involving dishonesty. The Council will gigrmesaconsider

an application until a period of at least 3 years free from convictions has elapsedhdfoone
conviction for this type of offence within the last 5 years will raiseossrdoubts about the

applicant’s fitness to hold a licence. In such cases, the Council may rejegplicataon.

2.2 In the case of a licensed driver convicted of an offence involving dishonesty, thd,Counc
may refuse to renew, suspend or revoke the licence. If a licence is revoked, maafytioation
will normally be considered until a period of at least 3 years free fromat@ns of this type has

elapsed.

2.3 Offences of dishonesty include:
=+ Theft
* Burglary

* Fraud including benefit fraud

» Handling or receiving stolen goods
= « Forgery

= + Conspiracy to defraud

» Obtaining money or property by deception

* Other deception
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3.0 Violence

3.1  The Council will take a serious view of any applicant convicted of an offence myolvi

violence.

3.2 Unless there are exceptional circumstances a licence will not nobmall
granted where the applicant has a conviction for one or more of the following offences
=« Murder
= « Manslaughter
=+ Manslaughter or culpable homicide while driving
=+ Arson with intent to endanger life
= < Terrorism offences
= < Or any similar offences (including attempted or conspiracy to commit ef¢oc
offences which replace the above.

3.2.1 Inthe case of a licensed driver convicted of any of the above offences, uméeasethe

exceptional circumstances, the Council will normally revoke the licencedmately.

3.3  Alicence will not normally be granted where the applicant has a convigtion f
one of the following offences in the 10 years immediately prior to the date ofajuplic

= < Malicious wounding or grievous bodily harm which is racially aggravated

= < Actual bodily harm which is racially aggravated

=+ Grievous bodily harm

= + Robbery

=« Possession of firearm

= < Riot

= « Assault on Police

= « Racially aggravated offences

= < Violent disorder

=« Resisting arrest

=« Or any similar offences (including attempted or conspiracy to commit egnehich

replace the above.
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3.3.1 Inthe case of a licensed driver convicted of any of the above offences, the @aynci
suspend or revoke the licence. If a licence is revoked, no further applicatiormilly be
considered until a period of at least 10 years free from convictions of this typapsedel

3.4  Alicence will not normally be granted where the applicant has a conviationd of the
following offences in the 5 years immediately prior to the date of application:

= < Assault occasioning actual bodily harm

= « Common assault

= o Affray

=« Criminal damage

= e« Harassment

=« Or any similar offences (including attempted or conspiracy to commit efgnar

offences which replace the above

3.4.1 Inthe case of a licensed driver convicted of any of the above offences, thé @aynci
suspend or revoke the licence. If a licence is revoked, no further applicatiormillly be

considered until a period of at least 5 years free from convictions of this typ&apasd.

3.5 A licence will not normally be granted where the applicant has a conviationd of the
following offences in the 3 years immediately prior to the date of application:

= « S.5 Public Order Act 1986 offence (harassment, alarm or distress)

= < S.4 Public Order Act 1986 offence (fear of provocation of violence)

= « S4A Public Order Act 1986 offence (intentional harassment, alarm or distress)

= + Possession of a weapon (other than a firearm)

= o Obstruction

= < Or any similar offences (including attempted or conspiracy to commit el$gnar

offences which replace the above

3.5.1 Inthe case of a licensed driver convicted of any of the above offences, thié iGaync

suspend or revoke the licence. If a licence is revoked, no further applicatioormilly be
considered until a period of at least 3 years free from convictions of this typ&apasd.

4.0 Drugs

4.1 The Council will take a serious view of convictions for drug related offences.
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4.1.2 An application will normally be refused when an applicant has a convictior reldte
supply of drugs and the conviction is less than 5 to ten years prior to the date otiapphdter 5
years have elapsed, consideration will be given if an applicant can provide evtiritbey can be

considered a ‘fit and proper’ person.

4.1.3 Inthe case of a licensed driver who is convicted of an offence linked to the supphspf drug
the Council may suspend or revoke the licence. If a licence is revoked, no furtheatapplill
normally be considered until a period of at least 5 years free from conviofitins type has

elapsed.

4.2  An application will generally be refused where the applicant has more than oraticonvi
relating to the possession of drugs and the last conviction was less than 5 peaostipel date of

application.

4.3  An application from an applicant who has an isolated conviction for possession of drugs
within the last 3 to 5 years will require serious consideration before aateissnade regarding
their suitability. The Council may require the applicant to produce additiowaiiafion in order

to satisfy the Council that they are a fit and proper person to be granted a licence.

4.4  The Council will take a serious view of a licensed driver convicted of an offance f
possession of drugs. An isolated incident will result in a strict warning altowé ftonduct. More
than one conviction for this type of offence in the last 5 years will raiseusedioubts about the
person’s fitness to hold a licence. In such cases, the Council may refuse tosusynd or revoke
the licence. If a licence is revoked, no further application will normallyohsidered until a period
of at least 5 years free from convictions has elapsed, and the Council may ttegjuine person
submit a medical examination report from their own GP addressing their drpgebéems when

they re-apply for a licence.

4.5 See below for offences relating to driving under the influence of drugs aluttoola

5.0 Sexual and indecency offences

51 Hackney carriage and private hire drivers frequently carry unaccadpard/or vulnerable
passengers. The Council will therefore take a serious view of any convidransdxual offence.
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A licence will not normally be granted if an applicant has more than one convictia sexual

offence.

5.2 Unless there are exceptional circumstances, an application will nobma#fused where
the applicant has a conviction for an offence such as:

= «Rape

=+ Assault by penetration

=« Sexual offences involving children or vulnerable adults

=« Or any similar offences (including attempted or conspiracy to commit efgnar

offences which replace the above

5.2.1 Inthe case of a licensed driver convicted of any of the above offences, unless

there are exceptional circumstances, the Council will in most cases ineheteaoke the licence.

5.3 A licence will not normally be granted where the applicant has a conviatian &iny of the
following offences in the 10 years immediately prior to the date of application:

= « Sexual assault

= o |ndecent assault

= + Possession of indecent photographs, child pornography etc

=+ Exploitation of prostitution

= o Trafficking for sexual exploitation

= < Or any similar offences (including attempted or conspiracy to commit ef$gnar

offences which replace the above.

5.3.1 Inthe case of a licensed driver convicted of any of the above offences, the @aynci
suspend or revoke the licence. If a licence is revoked, no further applicatiomrmilly be

considered until a period of at least 10 years free from convictions of this typapsedel

5.4  Alicence will not normally be granted where the applicant has a conviatiany of the
following offences in the 5 years immediately prior to the date of application:

* Indecent exposure

* Soliciting (kerb crawling)

 Or any similar offences (including attempted or conspiracy to commit e$gnar offences

which replace the above.
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5.4.1 Inthe case of a licensed driver convicted of any of the above offences, the @aynci
suspend or revoke the licence. If a licence is revoked, no further applicatiormilly be
considered until a period of at least 5 years free from convictions of this typ&apasd.

5.5  Applications will be refused where the applicant is on the Sex Offenders
Register or is subject to a Sexual Offences Prevention Order (SOP@) simalar order which

may in the future replace SOPOs.

6.0 Alcohol Related Offences

6.1.1 With motor vehicle:

The Council will take a serious view of an applicant convicted for driving or atitegriptdrive a
vehicle with levels of alcohol in blood, breath or urine in excess of the permittédAisingle
conviction for any alcohol-related driving offence will normally preclude aniegmn from being
granted a licence for a period of 5 years from the time the person’s DV&iclds restored.

6.1.2 More than one conviction for any alcohol-related driving offence represents an

unacceptable risk to the public and an application will normally be refused.

6.1.3 If there is any suggestion that the applicant suffers clinical alcohol @sgenthe Council
may require a special medical examination to be undertaken and a report suitamiteeCouncil

to consider as part of the application process. If the applicant is found to be guffamrclinical
alcohol dependence, an application will not normally be considered until a period ct &t years
has elapsed after completion of treatment of the condition. The cost of arpahee@imination and

report must be paid for by the applicant/driver.

6.1.4 The Council will take a serious view of a licensed driver convicted of driving or
attempting to drive a vehicle with levels of alcohol in excess of the pedriitig as this will raise
serious doubts about the person’s fitness to hold a licence. In such cases, the Couedilsedy
renew, suspend or revoke the licence. If a licence is revoked, no further applichtrmmmally be
considered until a period of at least 5 years free from convictions of this typ&apasd.

6.1.5 If alicensed driver is convicted of driving or attempting to driver a vehitidevels of

alcohol in excess of the permitted limit where he/she was driving (orgtteno drive as the case
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may be) a licensed vehicle (whether hackney carriage or private hire yethiel€ouncil will view

this especially seriously and treat this as an aggravating factor.

6.2 Without motor vehicle:

An isolated alcohol-related offence (not involving driving) will not necessardygnt an applicant
being granted a licence, and similarly an isolated alcohol-related offieoicevolving driving)
committed by a licensed driver will not usually lead to the suspension or revocatiendoivier’s

licence.

However, where an applicant has a number of convictions for alcohol-related offemgcéesdicate
a medical problem. In such cases, the Council may require a medical examindte undertaken
and a report submitted to the Council to consider as part of the application processstdieany

medical examination must be paid for by the applicant.

7.0 Minor traffic offences

7.1 Convictions for minor traffic offences, for example obstruction, waiting intiacted street,
etc., will not necessarily prevent a person from being considered for a liteacew applicant
has 6 live penalty points on their driving licence for such offences then the applicayidrem
granted subject to a strong written warning. If an applicant has more than & peinat on their
licence then the application will normally be refused and no further applicatiomonihally be
considered until a period of at least 12 months free from convictions of this type hasl elaps

7.2 In the case of a licensed driver accumulating nine or more penalty points thé @aync
refuse to renew, suspend or revoke the licence. If a licence is revoked, no foptleatian will
normally be considered until a period of at least 12 months free from convictionstgpéhlgas

elapsed.

8.0 Major traffic offences

8.1 If an applicant has live endorsements or has been disqualified from driving in
respect of one or more major traffic offences, for example reckless drivargiorg without due
care and attention etc., then the application will be normally be refused uesisbblyears after

the most recent such conviction.
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9.0 Offences by licensed drivers, proprietors or operators

Where a licensed driver is convicted of more than one offence for alcohotirettgace this will
raise doubts about the person’s fitness to hold a licence. In such cases, the Courefiiseayp
renew, suspend or revoke the licence. If a licence is revoked, the Council may reqediea
examination to be undertaken and a report submitted to the Council to consider as patiref a f

re-application process.

9.1 Any conviction resulting from an offence committed by any person whilst

working as a hackney carriage or private hire driver or operator, or when drivaairaely carriage
or private hire vehicle even if not working as a professional driver, is rejasdextremely serious
and may lead to a licence being suspended or revoked or an application to renew thedingnce b
refused.

The Council also regards as extremely serious offences by licensed dniyensesators who
commit licensing-relating offences, especially the offence of illggdiling for hire, and may lead
to a licence being suspended or revoked or an application to renew the licenaefosied,
Licensing-related offences in this context include any offences contréimg fTown Police Clauses
Act 1847, the Local Government (Miscellaneous Provisions) Act 1976 or any brdasnoé
conditions or byelaws made under the relevant legislation, but especially theeaffallegally
plying for hire.

9.2 More than one conviction for the above would almost certainly lead to the Council revoking

the licence.

10.0 Cautions and Endorsable Fixed Penalties

10.1 For the purpose of these guidelines simple cautions and endorsable fixed penlales sha
treated as though they were convictions.
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